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I. Preamble
This Program Student Handbook includes a summary of program goals, objectives, policies, and details to guide prospective students in determining their fit with the profession and major of Social Work and guide social work majors who are in the program. Students apply for admission to the program after they have completed Social Work 283 with a B- or higher grade and completed 25 hours of contextual learning.  The policies and requirements contained in this handbook apply to students who are formally accepted in the Social Work Program.  This handbook is useful to students for self-advising, but should never replace meetings with your advisor. Students will be notified in writing of any policy changes. The Student Handbook in conjunction with the Field Manual also informs community partners and field instructors that are working with our students about the goals, objectives, and policies of our program.
All social work majors are assigned a social work advisor as soon as they believe they want to major in social work.  Strong professional social work advising is crucial.  Your advisor will help orient you to the program and assist you in assessing your aptitude and motivation for a social work career.  Your advisor will assist you with selecting course work that is complimentary to your academic and professional goals.  Your advisor will also assist you with identifying appropriate contextual learning and field opportunities.  Formal contact with an advisor is required prior to class registration each semester.  However, you are invited to consult with your advisor throughout the year as you make plans for your time at Concordia and beyond. 

Each student admitted to the social work major is responsible for reading this Student Handbook carefully and seeking out your Faculty advisor for any clarification.  A more detailed set of formal policies and procedures pertaining to general student life at Concordia College appear in the Concordia College Catalog and College Handbook which are available online.  Specific attention in the College Handbook should be directed to policies on academic integrity, academic probation and suspension, academic progress, academic responsibility, accommodations for students with disabilities, degree and graduation requirements, sexual harassment, biases related to violence, student complaints, and a number of other important policies. 

II. Concordia College Social Work Program Purpose and Goals
The primary purpose of the Social Work Program is to prepare students as leaders in service to others and to prepare students for qualified employment as baccalaureate level generalist social workers.  The social work program is designed to provide students the general knowledge, values, skills of social work, and the basic understanding and experience necessary for competent generalist practice.  Generalist Social Work Practice as defined by Concordia College’s Social Work Program is based on the following definition posed by DuBois & Miley:
Generalist social work practice acknowledges the interplay of personal and collective issues, prompting social work practice with a variety of human systems – societies, communities, neighborhood, complex organizations, formal groups, families, and individuals – to create changes which maximize human system functioning. This means that generalist social workers work directly with clients systems at all levels, connect clients to available resources, intervene with organizations to enhance the responsiveness of resource systems, advocate just social policies to ensure the equitable distribution of resources and research all aspects of social work practice.  (DuBois & Miley, 2008, p. 9) 

Social work education at Concordia College is framed by Concordia’s mission statement:  “The purpose of Concordia College is to influence the affairs of the world by sending into society thoughtful and informed men and women dedicated to the Christian life”. At Concordia College, this mission enriches social work student’s liberal arts education through increased awareness of self, others, and social systems to enable informed participation for leadership in community service and organizations.  In preparation for social work education, each social work student will take a specific set of core courses that comprise the Liberal Arts Curriculum.  These courses are designed to provide a solid foundation in written and oral communication skills and to establish a broad background of knowledge through the study of a variety of disciplines.  Core courses emphasize the development of analytical and critical thought processes and the ability to recognize and deal constructively with significant problems.  Through the core liberal arts curriculum, students develop an appreciation for other peoples and cultures and an ability to respond to change in creative, effective ways.  The goal of this liberal arts foundation for students is to prepare our students to be responsibly engaged in the world. It is through this critical context that the Social Work Program pursues it mission. 

III. Concordia College Social Work Program Mission Statement

The mission of the Social Work Program at Concordia College is:

“To prepare competent and effective social work professionals to promote human and community well-being by confronting disadvantage through a framework of scientific inquiry and human rights, favoring undervalued persons and providing conditions of hope, leading to individual and social change.”

The Social Work Program pursues this mission through its educational curriculum, faculty and student scholarship, and faculty and student community service and leadership.
The professional foundation for social work education at Concordia is grounded in the liberal arts and the liberal arts curriculum of the college as described above.  Students’ social work education will build upon this informed and critical understanding and experience in the liberal arts.  To prepare competent and effective professionals, the social work curriculum includes content on: written and oral communication skills; various uses of technology and related implications; promotion of social and economic justice; social welfare policy and services; social systems; human behavior and the social environment; professional and personal ethics and values; gender, minorities and cultural differences; populations at risk; self and others awareness; the range of social work practice; and applied research.

The students’ education will prepare them to engage in social work practice in a variety of micro, mezzo and macro settings.  Graduates will also have the necessary academic skills, values, knowledge and experiential learning through contextual learning and field practicum to pursue future graduate studies or leadership in other endeavors.  The Social Work Program has been accredited by the Council of Social Work Education, a national accrediting body, since 1982.  As a result of the accredited status of the program, students are eligible for state social work licensure and may be eligible for advanced standing in social work graduate programs.

Concordia College Social Work Program Goals

The Program pursues its mission through the following program goals:
A. Provide curricula that build on a liberal arts perspective to promote critical thinking, breadth of knowledge, and responsible engagement in the world.

B. Provide social work education grounded in the profession’s history, purposes, and philosophy.

C. Provide social work education that enables students to integrate the knowledge, values, and skills of the social work profession and develop the social work knowledge base through research.

D. Prepare students to use an informed perspective in creating change with diverse and oppressed populations.

E. Prepare graduates for social work practice as competent and effective bachelor’s level professionals.

F. Prepare students to provide social leadership in developing effective service delivery systems that promote social and economic justice.

IV. Concordia College Social Work Program Objectives

Students graduating from the Concordia College Social Work Program will meet the following objectives related to the knowledge, skills, and values of social work.  Each objective is linked to the Program Goals (PG) as identified in parentheses following each objective.  Students graduating from the Concordia College Social Work Program will be able to:

A. Apply critical thinking skills within the context of professional social work practice; (PG 1, 4, 5)
B. Understand the value base of the profession and its ethical standards and principles and practice accordingly; (PG 1, 2, 3, 5, 6)

C. Practice without discrimination and with respect, knowledge, values, and skills related to clients’ age, class, color, culture, disability, ethnicity, family structures, gender, marital status, national origin, race, religion, belief, sex and sexual orientation; (PG 2, 3, 4, 5)

D. Understand the forms, mechanisms and global interconnectedness of oppression and discrimination and apply strategies of advocacy and social changes that advance social and economic justice; (PG 1, 3, 4, 5, 6)

E. Understand and interpret the history of the social work profession and its contemporary structures and issues - locally, nationally, and globally; (PG 1, 2, 5, 6)

F. Apply the knowledge and skills of evidence-based generalist social work practice with systems of all sizes; (PG 2, 3, 5)

G. Use theoretical frameworks (including biological, psychological, social, spiritual, and cultural frameworks) supported by empirical evidence to understand individual development and behavior across the life span and the interactions among individuals, families, groups, organizations, and communities; (PG 1, 3, 4, 5)

H. Analyze, formulate, and influence social policies; (PG 1, 4, 5, 6)

I. Evaluate research studies, apply research findings to practice, and evaluate their own practice interventions; (PG 1, 3, 4, 5)

J. Use communication skills differentially across client populations, colleagues, and communities; (PG 3, 5, 6)

K. Use supervision and consultation appropriate to generalist practice; (PG 2, 3, 5)

L. Function within the structure of organizations and service delivery systems and seek necessary organizational change.  (PG 1, 4, 5, 6)

V. Requirements for a Major in Social Work

A. In addition to the core liberal arts requirements described earlier, the following courses are also required to support the liberal arts base of the social work major:  Sociology 111; Psychology 111; and Biology 101.
B. Major Requirements:

1. Social Work 283, 310, 320, 350, 383, 384, 385, 490, 494 and Sociology 228 (or Psychology 230 and 301 for psychology/social work majors).
2. Note:  Students with prior degrees (B.A. or B.S.) who wish to complete the requirements for social work licensure at the bachelor’s level must complete both the liberal arts requirements and major requirements for the social work major at Concordia.  Some liberal arts requirements may be credited if determined to cover necessary content by the Social Work Program Director and the Registrar.  Students will not be granted a new degree but issued a major in social work from Concordia.

C. School Social Work in Minnesota

Once the social work degree is completed, the student must become licensed as a social worker in Minnesota and must also apply for licensure through the Minnesota Department of Children, Families and Learning found on the Internet at http://cfl.state.mn.us/ (select Teacher Licensing).  A school social work practicum may be beneficial but is no longer required.

D. Church Professions and Social Work

Social work students interested in church social work or social ministry should complete Church Professions 110, Introduction to Church Professions; and the Church Professions senior capstone course.  In addition, the social work practicum placement should be planned in a church, social ministry setting, or any faith-based community context.  For students that consider obtaining a Church Professions certificate along with their social work degree, a religion minor is also required.

VI. Social Work Courses
A. 283.  Introduction to Social Work and Social Welfare.  Full course.  E.

A general historical overview of the profession; its values, ethics, methods; and a beginning use of systems theory.  A study of human needs, and the history of how our society attempts to meet these needs.  Includes an introduction to the values in society, the social work profession and the means of perpetuating these values through various private and public agencies set up to meet human need.  Students have the opportunity to discover their own aptitudes for this area of study.  Open to all students.  Prerequisite:  Second semester freshman standing or permission of the instructor. 

B. 310.  Human Behavior and the Social Environment.  Full course.  E2.

A study of human behavior in the context of various social systems (biological, psychological, social, cultural, and spiritual) and life tasks, focusing on the influence individuals and the environment have on each other.  There is a special emphasis on the systems perspective and human growth and development.  Prerequisites:  Sociology 111, Psychology 111, Biology 101.  Open to students intending to declare social work as a major.

C. 320.  Social Policy and Systems Perspective.  Full course.  E2.

A study of current social policies, human services programs, and a review of related social problems.  Special emphasis on systems perspective, critical analysis, and Human Rights policy formulation.  Prerequisites:  Sociology 111 & Social Work 283.  Open to students intending to declare social work as their major.

D. 350.  Comparative Cultural Encounter.  Full course.  E1.

This course examines the need for cultural competency and anti-racist education in contemporary Western society.  Includes case studies, international comparisons of “double consciousness” and attention to the exclusion of culturally unique peoples from mainstream opportunities due to systemic institutional policy barriers and acts of individual, workplace, and community discrimination.  Strategies of opposition, social change, and enlightened Human Rights practices are explored.  Attention is given to racism, particularly in the lives of women, and to other aspects of comparative cultural encounters.  No prerequisites.  Open to all students including non-majors.

E. 380.  Special Topics.  Quarter course to Full course.  D.

Topics of study typically include mental health practice, child welfare, addiction, aging, integration of faith/practice, and other current issues.  Open to students other than social work majors.

F. 383.  Methods I: Social Work Processes and the Helping Relationship: Individuals and Interviewing.  Full course.  E1. 

This course includes the study and practice of generalist social work, using a strengths-based, problem-solving model within the systems perspective including the generic values, knowledge, and skills needed by the generalist social worker for effective problem solving.  The helping relationship, its formation, use, and purpose are also studied, as well as developing skills in intervention at various levels of practice (micro, mezzo, and macro).  Attention is given to individual needs within a systems context and linkage between practice and research.  The course will also address techniques of interviewing and aspects of verbal or non-verbal communication, with special attention given to cultural, racial, and gender issues in interviewing.  Students learn the purposes of the social work interview and identify its components and principles while comparing and contrasting it with other types of interview situations through reading, class discussion, client interviews, and role plays.  The student will identify and demonstrate ways in which the social work interview is utilized on behalf of client systems and in case management.  This course develops the initial skills of effective social work communication at the beginning professional level.  Prerequisites:  Social Work 283 and 310.  Open to social work majors and to others only with permission from the instructor.  Students must also register concurrently for Social Work 385:  Social Work Practice with Families.

G. 384.  Methods II:  Social Work Processes and the Helping Relationship:  Groups, Organizations and Communities.  Full course.  E1. 

The second methods course deals with social work processes (the problem-posing model within a systems perspective) in working with groups, organizations and communities.  It applies and expands on the knowledge and skill attained in the first methods course in working with various size client systems, taking into account cultural differences, ethics, personal and professional values and use of self.  Study includes group dynamics, organizational and community processes, community work, levels of critical consciousness, participatory action research, and evaluation.  Prerequisites:  Social Work 283 and 383.  Open to social work majors and to others only with permission from the instructor.

H. 385.  Social Work Practice with Families.  Half course.  E1.
This course includes the study of the values, knowledge, and skills needed for generalist professional social work practice with families.  The generalist intervention model will be examined and applied as a method for effective problem solving that enhances individual and family functioning.  This includes use of a strengths-based problem-solving model within the systems perspective.  The helping relationship, its formation, use, and purpose are studied as well, developing intervention skills at various levels of practice (micro, mezzo, macro).  Focus is on the family system, diverse structures, practice techniques and strategies, policy, and current issues facing families.  Prerequisites:  Social Work 283 and 310.  Co-requisite:  SWK 383.  Open to social work majors and to others only with permission from the instructor.
I. 390.  Cooperative Education.  Half (90 hours) to two Full courses (180 hours each).  E.

The Cooperative Education program simultaneously offers voluntary or paid on-the-job training and academic credit.  A social work co-op provides valuable training and a laboratory in which to test classroom knowledge and one’s interest and aptitude in particular social work settings.  Each cooperative education experience is tailored to the individual needs and goals of the student.  Cooperative education hours apply to the contextual learning requirements for social work courses.  It is strongly recommended that social work students enroll in at least one cooperative educational experience.  A maximum of eight credits in cooperative education is allowed towards the 126 credits required for graduation.

J. 480.  Independent Study in Social Work.  Quarter to Full course.  D.

Students beyond the freshman level who wish special studies in social work may apply to the director of the program for permission to register for independent study.  This individual tutorial form of study normally includes a review of pertinent literature related to a set of propositions and an appropriate research paper or papers.  Open to social work majors only.

K. 490.  Practicum in Social Work.  Eight course credits.  E2, S1.

This course serves as a component of the capstone experience for social work students.  Work experience with qualified supervision in an approved social agency or organization dealing in human or community services.  Four hundred and eighty hours minimum time of satisfactory performance is required, together with participation in a seminar led by a faculty member.  The practicum will occur during spring semester or during the summer.  Open to social work majors only.  Social Work 494 must be taken concurrently.  Prerequisites:  Social Work 283, 310, 320, 350X, 383, 384, 385 and Sociology 228 (see pp. 40-54 in the Social Work Program Field Manual).
L. 494.  Social Work Senior Seminar.  Two course credits.  E2, S1.

This course serves as the other component of the capstone experience in the social work major.  The purpose of this course is to integrate all parts of the students’ previous learning and experience in further preparing them for direct entry into generalist social work practice with beginning competency in social work methods and processes. The seminar includes content on employment preparation, job interviewing, and procedures for taking State licensing and merit examinations. Graduate school preparation is also discussed. It is to be taken concurrently with Social Work 490.  Open to social work majors only (see pp. 40-54 in the Social Work Program Field Manual).
M. Sociology 228.  Research Methods and Statistics.  Full Course.  E2.

This course introduces students to the research methods and statistical skills used to test hypotheses, to collect data and to analyze research results.  The focus of the course is on research skills and statistical procedures used in the social sciences, especially sociology and social work.  Students will use these skills to design, implement, and complete a research project that involves hypothesis formation, data collection, and computer-assisted data analysis. In general, this course aims to help students understand various research methodologies used when studying society; to enable students to use and interpret basic statistical procedures used by social scientists; to engage students in conducting a research study that uses existing data and relevant social work literature; to prepare students to report research findings; to engage students with using the computer as a research tool for doing statistical analysis; and to make students aware of ethical considerations when doing social research.  This course includes content on social work evaluation research that teaches methods of program evaluation and single-subject designs.  Prerequisite:  High school algebra or consent of instructor.

Faculty Advising
N. Advising by social work faculty members is provided to freshmen students who indicate an interest in the social work major at the time of their application to Concordia College or to those who declare a major at a later time through the Registrar’s Office. General advising in social work is also provided to any student referred by faculty members in other programs on campus. 

Following the completion of Social Work 283: Introduction to Social Welfare and Social Work with a B- or better, interested students are invited to apply, and all students admitted to the Program are advised by a social work faculty member.  The assigning of advisees is done by the Registrar’s Office.

O. Students are to meet with their faculty advisor prior to the class registration date.  Group advising meetings are sometimes planned to review general policies, opportunities for study and community involvement.

P. Once courses have been identified that are available and that meet requirements and student interest, the faculty advisor gives the student a PIN number.  A PIN number is needed for the student to register for courses electronically on the Banner system.

Q. Students are responsible for knowing information contained in the latest edition of the Concordia College Catalog and the Social Work Program Student Handbook and Field Manual.

R. The advisor will check to see that the student is fulfilling requirements for the social work major, the Liberal Arts Curriculum, and is maintaining the required GPA of 2.5 in social work courses.

S. Students and advisors can log-in to C-Port and access Degree Works in the Banner system to determine progress towards meeting graduation requirements as well as progress toward meeting major and minor requirements.

T. Advisement on professional ethical issues, graduate school preparation, professional liability insurance and any related issues in anticipation of field practicum/internship and Board of Social Work licensing is addressed at different points throughout the program. Students should request an advising meeting if they have questions related to these issues.

U. Before entering the Field Practicum classes, Social Work 490 and Social Work 494, students must complete all of the required social work courses and be in good standing.  The semester prior to Field Practicum, Social Work Program faculty will make a determination of readiness for field placement based on identified program criteria for each student.  Special permission is required for registration in any other class concurrent with the Practicum classes.

Admission to Social Work Program
To meet general college requirements and specific social work criteria, students will:

V. Be admitted to Concordia College in good standing before they can be admitted to the Social Work Program.  Applicants will be considered for admission regardless of race, color, national origin, religion, gender, marital status, age, sexual orientation, or physical or mental disability.  It is the goal of Concordia College as an academic and Christian community to maintain an environment free of violence, intimidation, and harassment. Bias-related behavior based on race, color, national origin, religion, gender, marital status, age, sexual orientation, or physical or mental disability assaults the dignity and worth of the individual and will not be tolerated.  Indeed, victimization will be actively opposed.  Accommodation of students with disabilities is given priority.  For more specific information on access to learning opportunities and information on implementation of these policies, please refer to the Concordia College Catalog, the Concordia College “Academic Policies for Accommodation of Students with Disabilities”, and the “Social Work Program Affirmative Action and Policies against Discrimination” included in the Appendix of this handbook.

W. Have a cumulative Concordia GPA of 2.5, not be on academic or disciplinary probation and be in the sophomore year or above.

X. Have completed Social Work 283 as a minimum entrance requirement with a GPA of 2.70   (B-) or better and have completed 25 hours of contextual learning.  Life experiences or previous work experience cannot be substituted for any required social work classes, including the Practicum, nor for required contextual learning experience in social work classes.

Y. Have a GPA of 2.5 or better in social work courses.

Z. Complete application for social work major (see pp. 31-36) which will include a signed application, the student’s transcript; two references; personal confidential reflection paper on values, career goals, and interests; and evidence of adherence to the NASW Code of Ethics and the Social Work Program’s Non-Discrimination Policy.  Upon receiving a completed application the faculty members will:

1. Review the social work application and arrange an admissions interview.  Students may be admitted into the program unconditionally, provisionally, or with conditions. Special cases will be considered on an individual basis by the Social Work Program.

2. Provide an acceptance or rejection letter to the student. Students who are declined admission into the program may reapply without prejudice at a later time or may appeal the decision. If the student chooses to appeal to the Sociology and Social Work Department Chair who, along with two ad hoc licensed social workers from the Social Work Advisory Council, will hear the appeal, the committee decision will be binding.  Please refer to the Appeals Process (see XIX, p. 22) for more information.

3. Provide all students affirmed in the major with a Social Work Program Student Handbook and Field Manual and a copy of the NASW Code of Ethics.

4. Students should be aware criminal background checks are required for licensing and may be required for practicum placements.

AA. Once admitted, students in the Social Work Program must maintain a 2.5 GPA in social work courses and in their overall GPA.  Students must also demonstrate behavior that is in accordance with the NASW Code of Ethics and professional social work practice.  Please refer to the “Policy on Termination from the Social Work Major” (see XIX, pp. 19-22) for more information.

VII. Registration and Planning
The general process for registration of all students at Concordia applies to the registration of social work students. These steps are detailed in the Concordia College Catalog and on-line through http://cport.cord.edu in the “Class Schedule” provided by the Registrar’s Office for all students and faculty advisors each semester.

A. The four-year sequence of course offerings specific to the social work major is summarized in the chart at the end of this section.  
B. The Junior Check List is an advising step arranged by the Registrar’s Office to audit the student’s course requirement completion.  Planning of all classes in social work, specifically the Field Practicum, needs to be determined prior to any class registration for the senior year.

C. Field Practicum/Internship.  During the spring semester of your junior year you will receive notification from the Field Coordinator requesting the term in which you plan to complete your field practicum.  Formal planning of the Field Practicum typically occurs during the first semester of the senior year through mandatory field orientation meetings.  This process is explained in detail in the Social Work Program Field Manual (see pp. 40-54) and by the Field Coordinator.  Every effort is made to match field sites to the capacities and professional interests of the students.  The Fargo-Moorhead metropolitan area and adjacent rural region provide a wide range of practice-learning settings, including services to children, youth, adults and older citizens. Specialized options include refugee and immigrant services, social-health care for minorities, mental health, medical social work, hospice, public social work, school social work, rural community development, church social work or social ministry, and others. 

Agency field instructors, all qualified professionals, are committed to providing quality practicum instruction.  They work closely with liaison faculty members who visit the agency a minimum of two consultations each semester.  Field instructors are often guest speakers in social work courses and some serve as supervisors for students completing pre-practicum contextual learning requirements, Cooperative Education placements, or serve on the Social Work Program Advisory Council.

D. Contextual Learning.  Registration is done internally to the Social Work Program once the student is registered in social work classes.  These volunteer work/service learning placements are done on the basis of 30 hours per each credit hour of social work classes taken in any semester.  If a student is enrolled in more than one social work class in a given semester, a minimum of 45 hours total contextual learning is required.  A learning contract is completed early each term and is monitored by the site supervisor and student. This requirement is viewed as an essential component of Social Work 283: Introduction to Social Work and Social Welfare and the student’s decision to apply for the social work major.  In some senior level courses, contextual learning expectations are met through participatory research, class project assignments, attendance at community meetings and field travel visits such as Social Work Day at the Capitol.

E. Independent Study.  Registration is initiated by the student by completing a form provided by the Registrar’s Office. After consultation with a social work faculty member, a study-reading tutorial area and evaluation methodology are determined.  Students may complete a maximum of eight credit hours on an independent study basis.

F. Special off-campus study programs include:  Chicago Urban Studies; Mexico Summer Study Programs; and several semesters abroad:  Rethinking Development in India; Malta and the Mediterranean; Norwegian Study Programs; Universidad de Navarra Program; Scandinavia and the Baltic; Tanzanian Exchange Program; and Semester Study-abroad Program. (See Concordia College Catalog, the Office of Global Education, or your advisor for more details and current programs.)

Social Work Major Course Sequencing

Student and Advisor’s Guide
Due to the planning needed for prerequisites, course sequencing, field, etc., students intending to major in social work are assigned a social work faculty advisor as early as possible.  Please refer to The Social Work Program Student Handbook and Concordia College Catalog for course prerequisites and program description.  If the following sequence is followed all program prerequisites will automatically be met.
Social work liberal arts electives: All social work students are required to take the following liberal arts courses: Sociology 111, Psych 111 and Biology 101 prior to enrolling in SWK 310.

Application to major: Students intending to major in social work must make a separate application to the social work program.  Students are eligible to apply to the social work program after completing SWK 283: Introduction to Social Work and Social Welfare with a 2.7 GPA (B-) or better.  Students typically apply while in SWK 310.

Some of the courses listed in this sequence will also meet some Liberal Art Core Curriculum requirements for the college.  Refer to the Concordia College Catalog for a complete list of the Core Curriculum requirements.  A total of 126 credits are needed for graduation excluding music ensembles.

First Year

17 credits

FIRST SEMESTER
Inquiry Seminar 100

College Writing 100, 120 or
    Oral Communication 100

* Sociology 111 (Exploration S)

World Language (or Psychology 111)

Physical Education 111

(*are prerequisites)
Sophomore Year

16 credits

FIRST SEMESTER
SWK 283 Intro to Social Work and Social Welfare

*Psychology 111 (Exploration S)

Exploration Course(s) (K, R, or H)

Other minor/major/elective area of study

    or World Language

Junior Year

14 to 18 credits

FIRST SEMESTER
**SWK 383 Methods I: Individuals and Interviewing

**SWK 385 Social Work with Families

Religion (300 Level Junior) 

Exploration course (s) (K, R, or H) or other area of study 
**taken concurrently

Senior Year

16 credits

FIRST SEMESTER
SWK 384 Methods II: Groups, Organizations, Communities

SWK 350X Comparative Cultural Encounters (300-level S

2 electives/other areas of study
            Exploration)


First Year


17 credits

SECOND SEMESTER
College Writing 100, 120 or
    Oral Communication 100

Religion 100

*Biology 101 (Exploration N)
World Language (or Psychology 111)

Physical Education 112

If difficulty scheduling above classes, may 

enroll as a Freshman in SWK 283 Intro to Social Work 

and Social Welfare

Sophomore Year


16 credits

SECOND SEMESTER
SWK 310 Human Behavior (see shaded pre-reqs)
Exploration Course(s) (K, R, or H)

2 Other minor/major/elective area of study

    or World Language

Junior Year


16 credits

SECOND SEMESTER
SWK 320 Social Policy

Sociology 228 Research Methods and Statistics

    or for Social Work and Psych double majors –

    Psych 230 and 301;

SWK 380: Special Topic SWK Elective (optional)

1 other elective, area of study, or exploration course

(Recommended semester for off-campus study.  May need to take SWK 320 and SOC 228 during sophomore year, spring semester or during senior year, spring semester.  If taken senior year, student will have a summer field practicum.)

Senior Year


14 credits

SECOND SEMESTER
SWK 490 Practicum/Capstone (8 credits) 
SWK 494 Senior Seminar/Capstone (2 credits)

SWK 380: Special Topic SWK Elective (4 credits)

    (SWK 380 or other credit only as schedule allows)



Total
126 Credits

(If you have other course work to finish, an option is to complete your Practicum and Senior Seminar in the summer, starting with Summer Session I in mid-May and ending about mid-August.)

VIII. Transfer Credits and Life Experience 
It is the policy of the social work program to accept credits for transferring students in such a manner as to ensure students do not repeat foundation content. The preliminary evaluation of transfer credits is conducted by the Registrar’s Office to provide the prospective student with enough information to be helpful in planning their transfer.  Determination on the content of transfer courses as they relate to the content of Concordia courses is made by the Registrar’s Office in concert with the social work program.  Social work courses as well as courses considered pre-requisites for social work courses will be reviewed by the Social Work Program for their consideration of transfer.  Inquiry Courses, Physical Education 111 and 112, Religion 100 cannot be met by transfer credits by first-year students. Introduction to Social Work courses will be considered for transfer from non-accredited programs dependent on the course syllabi and materials, but higher level courses must be taken from CSWE accredited programs to be considered for transfer. Transfer credits from other institutions for research methods and statistics or social, behavioral and human biological sciences will generally depend on presenting documentation to the Social Work Program and the Concordia Registrar to indicate that the course taken in another institution contains the same content as that of the required course.  Transfer credits from other Council on Social Work Education (CSWE) accredited social work programs are granted by the program in consultation with the Registrar.

Students with prior degrees (B.A. or B.S.) who wish to complete the requirements for social work licensure at the bachelor’s level must complete both the liberal arts requirements and requirements for the social work major at Concordia College.  Students will not be granted a new degree but issued a major in social work from Concordia.

In regard to life experience or previous work experience, the Social Work Program does not allow the granting of academic credits or waiver of practicum requirements for any life experience. We encourage and recognize related life experiences as a consideration in the affirmation of admission to the major.

IX. Cooperative Education and Independent Study
Early in the planning of social work classes, students are encouraged to consider a Cooperative Education placement. This form of experiential learning can be helpful in pre-practicum preparation and the development of a specialized practice focus. For more information, contact Cooperative Education in the Career Center and consult with your faculty advisor.
As mentioned earlier, Independent Study is another important means of in-depth theoretical study or research exploration within the generalist program. Contact your faculty advisor for clarification of application steps.

X. Graduation and Social Work Licensing Requirements

In order to graduate, students must have a GPA of 2.5 in social work courses and a 2.5 cumulative GPA.  They also will need to meet all core and graduation requirements of the Bachelor of Arts Degree (See Concordia College Catalog for requirements).  We encourage students to strive well beyond the minimal GPA standard.  Motivation and responsible dedication to excellence in the social work curriculum and profession will ensure a competitive edge for employment placement and graduate school admission.  Academic achievement at or beyond a cumulative 3.2 Concordia GPA and 3.25 in social work courses qualifies students for membership in the Phi Alpha Honor Society in Social Work.  Qualifying students will be invited for membership Spring semester of their junior or senior year.

Social work licensure policy and the application process are included in the capstone Social Work 494:  Senior Seminar course curriculum taken concurrently with the Social Work 490:  Social Work Practicum.  The social work faculty will anticipate with you the nature of the licensing exam and include exam preparation content during your senior year.  In Minnesota, social workers practicing in most positions must be licensed, and only graduates from accredited Council on Social Work Education programs are eligible to apply for licensure. 
It is the responsibility of the student to initiate the licensure application process in any State in which they seek employment.  Students planning post-graduation employment are eligible to apply for licensure with their identified State six (6) months prior to graduation.  Finally, students also need to formally apply for graduation from Concordia College; see the Registrar’s Office for details. 

XI. Student Portfolio Records

Once a student applies to the Social Work Program and is affirmed in the major, a Portfolio Record is created. This collection of documents, over the career of the student from beginning in the program to graduation, remains as a permanent reference in the social work office.  It contains:

A. Application materials (signed application, application essay, references, transcript at application, contextual learning evaluations at application)

B. A series of contextual learning performance appraisals by agency supervisors.  Similarly, Cooperative Education experiential learning documentation and evaluation is also filed if applicable.

C. Student self appraisals of contextual learning.

D. Student’s résumé.

E. Readiness for Field Practicum form.

F. Field Practicum Evaluation by the student’s Field Instructor.

G. Any special awards, scholarship, or other relevant information.

H. A photograph taken at the time of acceptance into the program.

Students are invited to look over their portfolio and add any information they consider important for future employers to know or graduate school admission staff to consider. Faculty members find the portfolio invaluable when writing reference letters to employers or to graduate school admission committees.

XII. Employment and Graduate School Assistance
The shaping of each student’s career as a professional social worker, including preparing graduates who are aware of their responsibility to continue professional growth and development, is an important focus of Concordia’s Social Work Program.  Practical vocation-related learning experiences, combined with skills in liberal arts-based critical analysis, are featured in this major.  Combined with the job search and graduate study preparation resources of Concordia’s Career Center, the faculty members will mentor, prepare, and challenge students to explore, through experiential learning, the many leadership opportunities of this profession.

XIII. Student Awards and Scholarships
In addition to the general range of scholarships and grants Concordia provides (see Concordia College Catalog), specific awards are available for social work majors.  In cooperation with Financial Aid and the Registrar, the social work faculty nominates students for these awards based on financial need and GPA:

A. The Ruth Blom Social Work Scholarship for students completing a summer practicum.

B. The Ing Dahl Scholarship awarded in the junior or senior year.

C. The Corinne and Herbert Chilstrom Endowed Scholarship awarded to students preparing for ordained ministry or social work.

D. The Farden Scholarship fund available to encourage student attendance at social work-related conferences and workshops.

E. The Social Work Program annually nominates qualified candidates for:

1. The North Dakota Conference of Social Welfare “Outstanding Student Social Worker,” which awards a $500 scholarship to a social work student from North Dakota.

2. A Catholic Charities of North Dakota student scholarship.

3. The Vincent Hawkinson Peace Justice Award.

Students should be aware that if they receive outside scholarships and financial awards, it may impact their financial aid package.

XIV. Student Organizations
A. Student Association of Social Workers.  Concordia College’s Student Association of Social Workers (SASW) provides a student-led opportunity to interact around social work professional development, social issues, engage in community projects and provide social experiences.  The SASW Constitution is found on pp. 104-107 in the Appendix.  Faculty members also invite collaboration with SASW for curriculum planning purposes and as a means to participate in social advocacy, including the annual Social Work Day at the Capitol sponsored by the Minnesota National Association of Social Workers.  In addition, one or two student representatives from SASW serve on the Social Work Program Advisory Council to contribute student input and ideas in program planning. Election of student officers is held each fall and students are encouraged to consider a position of leadership with this organization.

B. Phi Alpha Honor Society.  Phi Alpha is a national honor society that fosters high standards of education for social workers and invites membership to those who have attained excellence in scholarship and achievement in social work.  “Through knowledge, the challenge to serve” is Phi Alpha’s motto.  Its purpose is to provide a closer bond among students of social work and promote humanitarian goals and ideals.  Omicron Lambda is our chapter name; the by-laws are found on pp. 108-110 in the Appendix.  Membership is invited every spring semester based on the following.  Students who have:

1. Been formally admitted to the social work major.

2. Achieved junior status.

3. Completed five of the nine required social work courses.

4. Achieved a GPA of 3.25 in social work courses and 3.2 overall.

XV. Student’s Rights and Responsibilities
A. Concordia students are expected to be fully informed about and comply with the “Academic Responsibility Code” as found in the document “Academic Integrity at Concordia College” (see pp. 90-103 in the Appendix).  This document is also available in the Academic Affairs Office.  Due process rights are protected for all Concordia students and it is the mutual responsibility of social work faculty and students to be informed of these rights as well as expectations. 

B. Student input regarding social work curriculum and any policies in the Concordia College Social Work Program Student Handbook and Field Manual is welcomed and vital for continued development of quality education.  While the Student Association of Social Work is one vehicle for this input, students are encouraged to join faculty members during any regular meeting times or to call for an ad hoc meeting at any time to discuss concerns, proposals for change, or future plans for the Program with the Program Director and Field Coordinator.

C. General Grievance Procedures.  If students have concerns about grading, classroom processes, and/or a faculty member, the following steps should be followed:

1. The student should speak directly with the faculty person(s) responsible. 
2. Should conversations in step one fail to address the problem, the student should document the concern, recruit an ally/advocate from within the college community and petition the Director of the Social Work Program or the Department Chair of Sociology and Social Work (if the faculty member of concern is the Program Director). 
3. If there is still no resolution, the student should speak with the Chair of the Sociology/ Social Work Department. 
4. Due process rights ensure that should the above steps fail to resolve the concern, the student should then schedule a meeting to report his or her concerns to the Division Chair of the Division of Professional Programs and Communication Studies. 
D. The appeals process for issues related to non-acceptance into the major and to termination from the major once acceptance has been granted is found in the next section (XIX) below.

E. The Social Work Program’s policies and practices specific to students’ rights and due process are guided by “The Joint Statement on the Rights, Freedoms and Responsibilities of Concordia Students” and the Concordia web site.  In addition to the college’s procedures and processes for handling issues related to student academic and behavioral performance, the Social Work Program has its own policies related to academic and professional performance probation and termination from the major that may apply to the specific student’s situation.  This policy is outlined below.
XVI. Policy on Termination from the Social Work Major for Academic or Professional Reasons

A. Performance Standards.  Students in the Social Work Program must demonstrate academic as well as professional competence for study and a career in the social work profession.  In a professional program, the distinction between academic and professional standards is not always clear since academic performance has a direct bearing on professional performance.  Being formally admitted to the Social Work Program and/or admitted to field instruction does not guarantee continuance as a social work major.

A student’s participation in the Social Work Program may be terminated when there is reason to believe the student’s performance is indicative of non-compatibility with the profession of Social Work.  The decision to terminate a student’s participation in the major is a serious one, made by the Program Director after consultation with the social work faculty. This policy describes two areas of required competence and the practices and policies of the Social Work Program for dealing with a student’s unsatisfactory performance.

1. Academic Competence:  Students must pass Social Work 283 with a GPA of 2.7 (B-) or better, have a cumulative Concordia GPA of 2.5 and not currently on academic or disciplinary probation in order to apply to the major.  To continue in the major, students must, pass all required Social Work courses with a grade of “C-” or higher and maintain a cumulative GPA in Social Work courses of 2.5 or better.  Students must also maintain a cumulative college GPA of 2.5 or better. 
2. Professional Competence:  Professional competence refers to a wide range of behaviors that are expected of professional Social Workers and reflect adherence to the NASW Code of Ethics (see pp. 69-89 of the Appendix).  Students in the Social Work Program must reflect these standards of conduct, as an indicator of their future performance.  In general, examples of expected professional behaviors include the following abilities: 
a. To establish and maintain positive, culturally competent, respectful, and constructive interpersonal relationships with faculty, students, and persons at contextual learning sites; 

b. To make use of self to help others and maintain appropriate boundaries and confidentiality when required; 

c. To deal with conflict, to be assertive in non-hurtful and respectful ways, to challenge injustices; and 

d. To conduct oneself honestly, competently and with integrity.  Students are expected to read and agree to follow the expectations of the NASW Code of Ethics and the College Academic Responsibility Code as part of the application process to the major, and any violations of either Code may be grounds for termination from the program. 
3. Examples of unprofessional behavior for which termination may be considered include: 
a. Excessive absenteeism

b. Persistent inability to meet deadline dates on assignments and projects 

c. Dishonesty, including cheating, lying, plagiarism, collusion, falsifying records, or stealing. 
d. Infliction or threatening to inflict injury to another student, faculty, client, agency staff, or self. 
e. Verbal harassment

f. Sexual harassment
g. Commission of a criminal act that is contrary to professional practice, occurring during the course of study or occurring prior to admission to the Program but unknown to the Program until after admission (students are expected to inform the Program Director of any criminal convictions).

h. Lack of respect toward students, faculty, clients or others related to issues of race, ethnicity, gender, sexual orientation, class, age, disability, religion, nationality, etc.

i. Noncompliance with Social Work Program’s nondiscrimination policy. 

j. Sexual/romantic involvement with clients or supervisors

k. Inability to allow client self-determination.

l. Confidentiality violations.

m. Unresolved personal issues, which impair performance in the classroom or in the field.

n. Substance abuse.

o. Persistent inadequate performance of assigned field activities.

p. Noncompliance with agency policy during a field practicum.

q. Consistent pattern of unprofessional behavior.

B. Program’s Procedures for Dealing with Student Academic and Professional Performance Concerns.  Faculty will share pertinent information with each other for the professional purpose of identifying student issues, enhancing problem solving about the concerns and bringing the concern to the attention of the student.
The Social Work Program Director should take one or more of the following steps upon receiving a report of concerns related to student’s ability to meet Academic and/or Professional Performance expectations:

1. Meet with the student to address issues related to his or her continuance in the program.  

2. Notify the student in writing of concerns to be addressed in a meeting of the student and social work faculty.  

3. Following such a meeting with the social work faculty, the Program Director may allow the student to continue in the program without change, or may alter the student’s status to one of the following:

a. Provisional continuance in the program, subject to the student meeting certain criteria within a specified time frame.  The criteria will be specified in writing and a follow-up meeting will be scheduled with the Program Director to determine whether the criteria have been met.  The student will be encouraged to work closely with his/her advisor in meeting the criteria for continuance.

b. Probation for the period of one year to raise the student’s GPA or to deal with professional performance issues.  The criteria will be specified in writing and a follow-up meeting will be scheduled to consider whether the criteria have been met.  The student will be encouraged to work closely with his/her advisor and other college departments such as Academic Affairs, Academic Enhancement Center, The Writing Center, and/or The Counseling Center.

c. Termination from the Social Work Program and major.  The student will be encouraged to seek counseling from the Career Center and/or the College Counseling Center in order to consider other possible academic majors and career options.

The Program Director will notify the student in writing of any such change in status, including a statement of the rationale for the decision and/or the criteria to be met as a condition of continuance, as well as a notice of the appeal rights defined below.
C. Appeals Process for Non-acceptance into the Major or Termination from a Specific Field Practicum Site or from the Social Work Program.  The criteria for both academic competence and professional competence will be used when considering a student’s application to the major.  Students who believe the Social Work Program Director’s decision regarding non-admittance into the major or termination from the major or from a specific field practicum site was made in error may appeal that decision to the Sociology and Social Work Department Chair (or the Division Chair, if the Sociology and Social Work Department Chair is one of the faculty involved in the initial decision).  The Sociology and Social Work Department Chair (or the Division Chair, if applicable) will work with an ad hoc committee of two members who are licensed social workers appointed by the Chair of the Social Work Program Advisory Council.  These two ad hoc members will represent the perspective of the social work profession.

1. The student must submit a written statement to the Department (or Division) Chair within seven (7) calendar days of the date of the letter of notification from the Program Director.  The statement must specify reasons for disagreement with the decision and the rationale for a different decision. 

2. Within 14 calendar days of receiving the statement, the Department (or Division) Chair and the two ad hoc members from the Advisory Council will meet with the student to review the statement and hear the student’s appeal. The student may bring one ally/advocate from within the college community to this meeting. The Department (or Division) Chair may also invite other persons with an interest in the case, including those requested by the student, to participate in the hearing.

3. Within seven (7) calendar days of the hearing, the Department (or Division) Chair will notify the student in writing of the Chair’s action on the appeal, and the decision will be binding. 

XVII. Nondiscrimination Policies

Concordia College is fully committed to the goal of equal opportunities for all without regard to race, color, national origin, gender, marital status, handicap, age, or status due to the receipt of public assistance, except when any such characteristic is a bona fide occupational qualification.  The college is pledged to seek out and eradicate prohibited discrimination in all of its activities and programs.  Concordia is committed to all applicable federal and state statutes and to cooperate with local, state and federal government agencies in an effort to ensure equality (Faculty Handbook).

The Social Work program subscribes to the following nondiscrimination, affirmative action, and Human Rights policies regarding students and faculty members:

A. There shall be no discrimination on the basis of race, color, national origin, religion, gender, marital status, sexual orientation, age, or physical or mental disability when such distinctions discourage the initial selection of students and faculty members or affect their treatment as members of the Concordia College community.  It is the goal of Concordia College as an academic and Christian community to maintain an environment free of violence, intimidation, and harassment. Bias-related behavior based on race, color, national origin, religion, gender, marital status, age, sexual orientation, or physical or mental disability assaults the dignity and worth of the individual and will not be tolerated.  Indeed, victimization will be actively opposed.  Accommodation of students with disabilities is given priority.  

B. With reference to faculty and staff, specific conduct of recruitment, initial appointment, promotions, performance evaluations, tenure awards, consideration of salary and wages, sabbatical and other leaves, and terminations shall be free from discrimination.

C. Discriminatory acts shall be prohibited in the conduct of the Social Work Program services and benefits for students that affect admission, continuance in the program, access to courses and academic support, assignment of grades, and faculty advisement.

D. In regard to civic leadership and advocacy, students and faculty members will be informed by the 1948 U.N. Declaration of Human Rights and all related covenants.

Further information about the Social Work Program’s non discrimination policies can be found in the Affirmative Action and Non-Discrimination Policy in the Appendices of this handbook.

XVIII. Field Practicum and Contextual Learning

Students receive a copy of the Social Work Program Student Handbook and Field Manual during their participation in the SWK310: Human Behavior in the Social Environment course.  This document will also be posted on a Moodle account for Social Work majors, which all students will have access to 24 hours a day via the Internet.  It will be located under the Social Work Majors group once the student is in their Moodle account.  The Student Handbook and Field Manual provides a detailed set of policies and implementation steps to guide completion of practicum and contextual learning requirements.  The Student Handbook and Field Manual is also made available to current and intending field supervisors.

XIX. Program Outcome Measurement and Planning
The Social Work Program has a comprehensive assessment plan and procedures for evaluating the outcome of each stated program objective (see V. on pp. 7-8).  The plan specifies the measurement procedures and methods used to evaluate the outcome of each program objective. The Social Work Program implements its plan annually to evaluate the outcome of each program objective and shows evidence that the analysis is used continuously to affirm and improve the educational program.  Please see the Social Work Program’s assessment plan on the next page.  Each year, information is gathered and analyzed to assess the degree to which the program is meeting its goals and objectives. It is important that students provide accurate and timely assessment data as this data is used to improve the Social Work Program and demonstrate how well the program is meeting its objectives. Each summer, faculty meet to review the results of program assessment to consider any changes in the program, curriculum, or assessment process. A report is written and submitted to the College assessment office. The SWK Advisory Committee is also informed of the findings and consulted for their feedback and suggestions. Every eight years a comprehensive report of this assessment is sent to the Council on Social Work Education as part of our accreditation process.

A. Specific Assessment Activities and Timelines.  Annual Assessment:

1. Juniors:
a. Social Policy Analysis Paper – Direct Measure
2. Seniors:
a. Field Instructors Evaluations – Direct Measure

b. Exit Survey (graduating students complete) – Indirect Measure

c. Senior Capstone Project Evaluated by Community Advisory Committee – Direct Measure

3. Post Graduation:

a. Social Work Alumni Survey – Indirect Measure

b. Employer Survey – Direct Measure

XX. Contextual Learning in Social Work Classes
A great strength of the Social Work Program at Concordia College is the contextual learning requirement and related opportunities (called service learning or community service by some programs).  Most social work courses will have a contextual learning requirement. This consists of 30 hours either working or volunteering in a human service or social service agency.  If students are enrolled in a co-op (180 hours per course – may take up to two courses), it also satisfies this requirement.  If students are enrolled in more than one social work course requiring contextual learning, the number of hours and expectations need to be negotiated with the instructors, but will generally be capped at 45 hours. Students will have completed at least 150 hours of supervised contextual learning by the time their program is complete.  In addition, they will have 480 hours of supervised practicum.

Contextual learning offers students the opportunity to experience working with different client populations and social problems based on their interests and reflect on these experiences in their classes, through reflective writing, and discussions with other students. In addition to enhancing learning, students have repeatedly informed us that these rich experiences have assisted them in obtaining employment as a social worker especially when in competition with social workers that already have job experience.

Students are primarily responsible for selecting an agency in consultation with their instructor. One resource available to assist students with this process is the First Link Community Resource Directory (located in the social work office) which lists many of the agencies in the Fargo-Moorhead area and describes the types of clients they serve and the eligibility criteria for receiving services. First Link’s website www.myfirstlink.org may also be helpful in identifying contextual learning sites.  Other sources to consult include the Yellow Pages and Campus Service Commission (CSC) on campus.

Students looking for their first contextual learning experience are encouraged to participate in Concordia’s CSC (described below).  Early each semester CSC offers an agency fair which students are encouraged to attend.  This is an opportunity to learn about and meet staff from the many different agencies in which CSC coordinates service learning.  Other options are described in the next section and social work faculty members are also available to assist students with identifying and selecting an appropriate agency if the CSC options are not of interest.

An advantage of using a CSC program as the contextual learning experience is that automobiles are available through the Concordia Car Pool for transportation to and from the agency.  This may be an important factor for students without transportation.  Students particularly interested in leadership development may also decide to apply for a leadership/coordinating position in CSC.  The following section describes the CSC program and the agency options available for you to select for a contextual learning site.

Campus Service Commission (CSC)

The Campus Service Commission is a service-learning organization run by Concordia students working with various agencies in the Fargo-Moorhead area.  The following categories of service are coordinated by CSC: Caregiving, Emergency Assistance, Group Projects, Hands for Change, and Tutoring and Drives. For information on specific service learning sites and program contact CSC or go to their website: http://www4.cord.edu/student/csc/default.asp. 

Each program is directed by a student coordinator and a program director, trained in service-learning. The close involvement between coordinator, program director, faculty advisor, agency representative, and participant promotes the sharing of new ideas and experience to continually strengthen the offerings of each issue area.

Students participating in CSC will be carefully matched with an agency and will generally serve two to three hours a week.  Important components of the experience include both orientation and training regarding agency issues, and on-going reflection giving students the opportunity to identify how the service experience impacts their education and values.

A. Other Social Work Contextual Learning Sites in Fargo-Moorhead

Following the initial experience of CSC, or as an alternative to CSC, there are many other agency options for students to select for their contextual learning.  Several of these agencies are listed below.  During their tenure here, students are encouraged to incorporate at least one contextual learning experience which includes a training program such as Hot Line, Rape and Abuse Crisis Center, or Hospice of the Red River Valley.  In addition, students are encouraged to vary their contextual learning. Diversity of experiences helps in vocational discernment and builds strong experiences for future work.

B. Other Examples of Agencies for Contextual Learning (not exclusive):

	Mental Health Association – Social Club
	United Way – Hotline

	Rape and Abuse Crisis Center
	YWCA – Women’s Shelter

	Churches United for the Homeless
	Gull Harbour

	S.E. Community Action and Development Agency
	Fraser Hall

	Lutheran Social Services Guardianship
	Refugee Resettlement Services

	Clay County Residence, Inc.
	Hospice of the Red River Valley

	Bethany Homes
	Share House

	Food Pantry
	New Life Center

	Salvation Army
	Thrift Shops

	Good Medicine Indian Center
	Muscular Dystrophy Association

	Heart Association
	Easter Seals

	Head Start
	Cobber Kids Corner

	Jails
	Dorothy Day House

	Community Mental Health Agency
	People Escaping Poverty Project (PEPP)

	Friendship, Inc.
	Clay County Supported Living

	Congregational Social Ministry
	Veterans Administration Hospital

	Eventide Nursing Home
	Adopt-A- Grandparent

	Big Brother/Big Sister
	Migrant Health

	Giving+Learning Program for New Americans
	Adult Basic Education

	MeritCare/Innovis Hospitals
	CHARISM

	Prairie St. Johns Psychiatric Center
	Eventide

	Youth Education Services
	Juvenile Detention


XXI. Social Work Contextual Learning through Cooperative Education (CO-OP)

Students wishing to take Cooperative Education will register for Social Work 390, Cooperative Education.  Students may register from two course credits (90 hours) up to eight course credits (360 hours).  Cooperative education hours apply to the contextual learning requirements for social work courses in the semester enrolled.  Concordia’s Cooperative Education Program provides valuable training and a laboratory in which to test classroom knowledge and one’s aptitude in a particular career.

Generally open only to those who have completed their sophomore year, the Cooperative Education Program covers positions that are either professional or paraprofessional and that fall within a student’s major, minor or other career-related area.  It must be a valid learning situation and meet the goals agreed upon by the student and faculty coordinator.

Students may work either full or part time and earn two to eight course credits. A maximum of eight credits in Cooperative Education is allowed toward the 126 credits required for graduation. The amount of credit, the job assignment and course requirements are agreed upon through a learning contract developed by the student, the faculty coordinator and the director of Cooperative Education, available from the Cooperative Education office or on the web site (see p. 38 for sample form).
Each individual Cooperative Education Program is tailored to the needs of the student.  Most full-time Cooperative Education students work locally, but some are placed outside the Fargo-Moorhead area, some as far away as the East and West coasts, and Europe. Students choosing to combine classroom study with part-time Cooperative Education work are usually assigned to the Fargo-Moorhead area.

Occasionally, students discover that they are not suited for a particular career. Often their needs are met by exploring related options, or sometimes they decide on other fields entirely. In any case, their Cooperative Education experiences provide actual exposure to a field that either affirms students’ career plans or suggests further exploration while they are still in a position to change direction.

Interested students should call or see their advisers or the Office of Cooperative Education, Academy 110.  The process is summarized below:

A. Contact your social work advisor to discuss the potential of CO-OP and consider agencies.

B. Contact the Concordia Cooperative Education Office, pick up a packet and decide where you want to do your CO-OP experience.

C. Ask a social work faculty member to be your instructor for this experience.

D. Develop your learning objectives and meet with your faculty member to finalize your learning agreement.

E. Turn in necessary paperwork to the Cooperative Education Office by deadlines.

XXII. Social Work Contextual Learning Off-Campus

There are other opportunities for students to undertake for contextual learning.  Some of these are for an entire semester, such as the Urban Studies Program in Chicago, or a month at one of the May seminars offered by Concordia’s Global Education Programs.  More information on these options is available from the student’s advisor and the Office of Global Education.  For social work majors planning a semester of study off campus, the junior year spring semester is recommended.  However other terms may be possible as well, given enough notice and planning.  To enable students to be absent from campus, they will need to enroll in Social Work 310 and 320, and Sociology 228 their sophomore year spring semester.  Another option is to take these classes senior year spring semester, followed by a summer social work field practicum.

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

CONTEXTUAL LEARNING CONTRACT

Name ______________________________________________  Year _______  Fall ____  Spring ____

Social Work Course# 283 ____  310 ____  320 ____  350 ____  383 ____  384 ____

Student Address: ____________________________________________  Phone: __________________

Student e-mail: _____________________________________

Agency/Organization: ____________________________
Supervisor: __________________________

Address: ______________________________________
Phone: ____________________


1.
I am doing my contextual learning experience at the above human service agency. The expected day(s) and time (s) for my attendance is:

2.
I will be involved in the following activities and responsibilities:

Total # Hours Expected: _____

Note to Supervisor:

Contextual learning is intended to assist Concordia students in developing an understanding of and experience with social policy, social systems, human behavior and the social environment; professional and personal ethics and values; gender, minorities and cultural differences; problem-solving and intervention processes; research; and practice.  Contextual learning helps put the study of theory and knowledge into a reality perspective for social work students.

Near the completion of the student’s agreed-upon hours, you will be asked to rate the student in the areas of dependability, punctuality, ability to follow directions, interactions with staff, interactions with clients, taking initiative in doing tasks and in interactions with clients, setting limits/boundaries, personality, and ability to handle stress.  Please keep a copy of this form for your own records.

Student’s Signature: _____________________________________________  Date: _____________

Supervisor or Volunteer Coordinator’s Signature: __________________________________________

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

CONTEXTUAL LEARNING EVALUATION

Name ______________________________________________  Year _______  Fall ____  Spring ____

Social Work Course# 283 ____  310 ____  320 ____  350 ____  380 _____  383 ____  384 ____

Agency/Organization: ___________________________________________________________

Supervisor: ____________________________________________  Total # Hours ___________

Please rate the student from 0 to 5 

	0 = made no effort
	1 = clearly inferior
	2 = below average

	3 = adequate
	4 = above average
	5 = clearly superior


If you have not had an opportunity to observe, please use NA

If possible, a paragraph of narrative would be appreciated.  This form will be retained in a permanent file in the Social Work Department and may be referred to when providing references for jobs or graduate school applications.

	
	
	(NA)
	(0)
	(1)
	(2)
	(3)
	(4)
	(5)

	 1.
	Dependable
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 2.
	Punctual
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 3.
	Follows direction
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 4.
	Interacts with staff
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 5.
	Interacts with client population
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 6.
	Takes initiative in doing tasks
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 7.
	Takes initiative in interacting with clients
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 8.
	Sets limits; understands boundaries
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	 9.
	Personality is pleasant
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )

	
	
	
	
	
	
	
	
	

	10.
	Handles crisis without stressing out
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )
	(  )


COMMENTS:

Signed ________________________________________  Date _______________
CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

STUDENT’S SELF APPRAISAL OF

CONTEXTUAL LEARNING EXPERIENCE

Name ______________________________________________  Year _______  Fall ____  Spring ____

Social Work Course# 283 ____  310 ____  320 ____  350 ____  380 _____  383 ____  384 ____

Agency/Organization: _______________________________________  Date: _______________

Supervisor: _________________________________________  Total # Hours _______________

Please write a narrative of your learning experience using the outline provided on this page.  It is preferable that, rather than handwriting the answers on this page, you do a two-page typed summary of your contextual learning experience.  Then attach it to this (blank) document so that it may be filed in your student portfolio.  Be sure to put the identifying information in your typed report also (name, semester, year, course, agency, supervisor, client population).

Topics to include:

1.
What specific things did you do and how did they apply to your learning experience related to this specific course?

2.
Strengths of your experience:

1. Special challenges or growth areas identified:
CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

APPLICATION FOR SOCIAL WORK MAJOR
	Name
	
	Date
	

	
	(Last)
	(First)
	

	College Address
	
	
	Phone
	

	
	PO
	

	Home Address
	
	
	Phone
	

	
	E-mail
	

	Academic Advisor
	
	
	Current GPA
	

	

	Anticipated date of graduation
	
	Major(s)
	
	Minor(s)
	


Requirements for admission – check off as completed:

_____ 1.
Completion of SWK 283 with a grade point of 2.7 (B-) or better.

_____ 2.
Student is in good standing with the college (not on any kind of probation).

_____ 3.
Cumulative grade point average of 2.5 or above at the time of application.

_____ 4.
Sophomore or above.

_____ 5.
Completion of 30 hours of contextual learning.  (Be sure that a supervisory evaluation is in your social work file)

_____ 6.
Unofficial transcript attached (request from the Registrar).

_____ 7.
Two references (one academic; one work/volunteer on the forms provided).

_____ 8.
Student’s personal confidential reflection paper on becoming a social worker.  In no more than four double-spaced, typed pages, discuss circumstances and conditions that have led up to your decision to become a social worker; your observations on the Social Work Program and mission statement; your personal values and how they relate to the values of the profession; the areas of social work you are interested in and why; your ideas about social justice; the strengths you will bring to the profession; areas where your own personal growth is needed.  Please attach your self-statement to this application form.

_____ 9.
I have read the NASW Code of Ethics (Appendix pp. 69-89) and The Social Work Program’s Non-Discrimination Policy (see reverse) and I agree to abide by these documents.
_____10.
See the social work office manager to schedule a date and time for an admissions interview.  You should wear professional attire for the interview, which will be with two faculty members.

(Please turn over and complete other side.)

Please indicate what classes remain to complete your program and any questions you might have in this regard.

Briefly state what you have gained most from your social work studies to date and any contextual learning experiences.

List contextual learning experiences or related employment below.  Attach a summary of each and the evaluation completed by your supervisor.

	1.
	
	2.
	

	
	
	
	

	3.
	
	4.
	

	
	
	
	

	5.
	
	6.
	


SOCIAL WORK PROGRAM NON-DISCRIMINATION POLICY

Applicants will be considered for admission regardless of race, color, national origin, religion, gender, marital status, age, sexual orientation, or physical or mental disability.  It is the goal of Concordia College as an academic and Christian community to maintain an environment free of violence, intimidation, and harassment.  Bias-related behavior based on race, color, national origin, religion, gender, marital status, age, sexual orientation, or physical or mental disability assaults the dignity and worth of the individual and will not be tolerated.  Indeed, victimization will be actively opposed and the accommodation of students with disabilities is given priority.
	Student’s Signature
	
	Date
	


CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

Social Work Major

Recommendation Form

Academic Reference
To be completed by the applicant:

	Applicant’s Name:
	

	Address:
	

	
	


I authorize ____________________________________ to complete this recommendation with the understanding that the information will be kept confidential.

I do
I do not (circle one) waive my right to see the completed form.

To the respondent:

The above named person is applying for admission to the Social Work Major at Concordia College.  As part of the admission process, the applicant is requesting a reference from you.

Please be sure to sign this form.
Knowledge of Applicant

1. Approximately how long have you known the applicant? _______________________
2. How well do you know the applicant?

_____  Casually

_____  Well

_____  Very well

3. What was the nature of your contacts with the applicant?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(Next page or other side please)

Academic Reference

	Please rate the following:
	Excellent
	Very Good
	Good
	Adequate
	Poor
	N/A*

	
	
	
	
	
	
	
	

	1.
	Overall Academic Achievement 
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	
	
	
	
	
	
	

	2.
	Writing ability
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	
	
	
	
	
	
	

	3.
	Oral Expression
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	
	
	
	
	
	
	

	4.
	Analytic Ability

(Analyzes situations and takes appropriate

actions, offers creative solutions to problems)


	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	5.
	Commitment to learning

(Engaged learner, punctual work, attends class, seeks opportunities to learn)
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	
	
	
	*N/A = Not able to observe


Please make any general comments:

Please indicate your overall endorsement of this candidate:

	_____
	Recommend highly
	_____ 
	Recommend with reservation

	_____
	Recommend
	_____ 
	Do not recommend

	

	Signature of person completing this form
	
	Date
	

	
	

	Name (please type or print):
	

	Position/Title:
	

	Telephone #:
	

	Address:
	

	
	


Please return this form to:

Social Work Program, Concordia College, 901 8th Street South, Moorhead, MN 56562

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

Social Work Major

Recommendation Form

Work/Volunteer Reference
To be completed by the applicant:

	Applicant’s Name:
	

	Address:
	

	
	


I authorize ____________________________________ to complete this recommendation with the understanding that the information will be kept confidential.

I do
I do not (circle one) waive my right to see the completed form.

To the respondent:

The above named person is applying for admission to the Social Work Major at Concordia College.  As part of the admission process, the applicant is requesting a reference from you.

Please be sure to sign this form.
Knowledge of Applicant

1. Approximately how long have you known the applicant? _______________________
2. How well do you know the applicant?

_____  Casually

_____  Well

_____  Very well

3. What was the nature of your contacts with the applicant?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(Next page or other side please)

Work/Volunteer Reference
	Please rate the following:
	Excellent
	Very Good
	Good
	Adequate
	Poor
	N/A*

	
	
	
	
	
	
	
	

	1.
	Attitude & Maturity
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	(Poise, ability to work with others, self-confidence)
	
	
	
	
	
	

	2.
	Self-Management
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	(Good judgment, efficient use of time, seeks out information, understands boundaries)
	
	
	
	
	
	

	3.
	Leadership
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	(Initiative, sense of responsibility, completes work despite obstacles)
	
	
	
	
	
	

	4.
	Integrity

(Honesty, sense of ethics, clear values)
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	5.
	Ability to work with diverse groups of people

(Gender, race, age, class, sexual-orientation)
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	6.
	Commitment to Social Justice

(Pursues change on the behalf of the vulnerable and oppressed, promotes sensitivity and knowledge about oppression and diversity, seeks access, equality and participation for all people.)
	(5)
	(4)
	(3)
	(2)
	(1)
	(0)

	
	
	
	
	*N/A = Not able to observe


Please make any general comments:

Please indicate your overall endorsement of this candidate:

	_____
	Recommend highly
	_____ 
	Recommend with reservation

	_____
	Recommend
	_____ 
	Do not recommend

	

	Signature of person completing this form
	
	Date
	

	
	

	Name (please type or print):
	

	Position/Title:
	

	Telephone #:
	

	Address:
	

	
	


Please return this form to:

Social Work Program, Concordia College, 901 8th Street South, Moorhead, MN 56562

[image: image2.emf]
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COOPERATIVE EDUCATION LEARNING AGREEMEN

Career Center/Cooperative Education, Academy 110, 901 8th St S. Moorhead, MN 56562

Phone (218) 299-3492
Fax (218) 299-3572

The completed Learning Agreement is due in the Cooperative Education Office no later than two weeks after employment begins for each term registered.

Name ______________________________________________  Year in School _____________________  I.D.# ______________________________  Telephone ________________________

Address ____________________________________________  Term/Year ________________________  Course No. ______________________ 390  Course Credit _____________________














Department

Check Each That Apply To This Position:
Paid _____________________________  Unpaid _____________________________  Observation Only___________________

Employer___________________________________________  Address ______________________________________________________________   Employer Phone # __________________

Supervisor __________________________________________  Title _________________________________________  Supervisor’s Email Address___________________________________

TIME GUIDELINES TO BE DEVELOPED JOINTLY BY THE STUDENT AND FACULTY COORDINATOR:

Dates of employment ______________________ to ____________________

Hours per week ________________________

Academic project due date ______________

Approximate dates:  On-site visit __________________________________

Final conference ______________________________________________________________________

	GOALS/OBJECTIVES:  What do you plan to LEARN from this experience, both on the job and academically?

A. To reflect on my personal performance

B. To meet the expectations of my site supervisor

C. To share my workplace culture with my faculty coordinator (when feasible)

D. To accomplish 3-6 career specific goals

          1.

          2.

          3.

          4.

          5.

          6.


	OUTCOMES: How will EACH Goal/Objective be assessed/evaluated for my final grade?

A. Preliminary and Final Student Assessments filed with Cooperative Education Office ______%

B. Preliminary and Final Employer Supervisor Assessments filed with Cooperative

Education Office                                                                                                            ______%

C. Faculty Coordinator’s Site Visit or alternative                                                              ______%

D. Documentation/Verification plan

          1.                                                                                                                               ______%

          2.                                                                                                                               ______%

          3.                                                                                                                               ______%

          4.                                                                                                                               ______%

          5.                                                                                                                               ______%

          6.                                                                                                                               ______%

	
	
	Total
	100%


	SIGNATURES:
	
	
	
	
	
	
	Co-op Ed Office: Date Filed
	
	Grade due
	

	
	Student
	Date
	
	Faculty Coordinator
	Date
	
	


Grade due It is the policy of Concordia College to provide equal opportunity for all qualified persons in its educational programs and activities. The college is in full compliance with the laws of the United States and all applicable regulations. The college does not discriminate on the basis of race, creed, color, national origin, age, sex or physical handicap in the educational programs that it operates. ©2006 Concordia College, Moorhead, Minnesota

COOPERATIVE EDUCATION LEARNING 
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SOCIAL WORK PROGRAM

FIELD MANUAL

XXIII. Purpose
Field Practicum offers the student the opportunity to:

A. Integrate classroom theories in practice situations.
B. Explore various settings in which to employ their social work skills.

C. Develop entry level competence in professional practice in the areas identified by the Council on Social Work Education.

D. Develop a respect for and commitment to continued professional growth and learning.

Through the efforts of supervised entry level practice and the seminar process of debriefing and exploring various issues addressed in their field settings, students will conclude their Practicum with competent entry level social work skills and an appreciation of the practice of social work.  The context described in this manual is the Field Practicum (internship) in social agencies. While Concordia offers many other opportunities to experience contextual learning, SWK 490 and SWK 494 are considered the capstone to the Social Work Program. 

XXIV. Field Practicum/Internship

Field instruction is an integral component of the curriculum in social work education. The purpose of this course is to integrate student’s previous learning and experience in order to prepare for direct entry into generalist social work practice with beginning competency in social work methods and processes.  Through field instruction, the student is provided the opportunity to take on the role of a beginning level generalist practitioner in an agency under the supervision of a qualified field instructor.  The Practicum placement provides students the opportunity to experience the application of the knowledge, values and ethics of the social work profession, and the skills necessary to enhance the well-being of people as they work in the agencies toward the amelioration of environmental conditions that affect people adversely.

Students anticipate and prepare for field work from the time they enter the program.  The liberal arts component of the student’s education begins to formulate an awareness of the interaction between private lives and public issues, a process of critical inquiry, and the value to use different perspectives in analyzing issues.  The social work courses additionally build on these skills of critical thinking and practical application of theoretical knowledge through the required contextual learning experiences and assignments.

There are three pre-requisite courses required before entering into the Social Work Program.  These are: Biology 101:  General biology (a course addressing human biology and the impact of biology on public issues), Psychology 111:  Introductory Psychology, and Sociology 111:  Human Society.  These courses present many of the theories and perspectives upon which the social work educational curriculum is built.  Together, they provide a background and undergird the bio-psycho-social-spiritual-cultural systems framework used in the profession.
The introductory social work course, SWK 283:  Introduction to Social Work and Social Welfare is taken prior to or concurrent with SWK 310:  Human Behavior in the Social Environment.  The introductory social work course provides the student with beginning information concerning the social work profession and the interrelationship between the individual and the environment, systems theory, the history of social welfare and the role of policy in helping or deterring people.  The various ethical values, roles and theories of practice used by generalist social workers are also explored and emphasized including the NASW Code of Ethics.  This course prepares the student for further development of skills and participation in direct practice, and group, organization, community, and the policy change efforts that will be addressed in SWK 320:  Social Policy and Systems Perspective.

The Human Behavior and the Social Environment (SWK 310) provides the student with theoretical and practical information on human behavior and the use of theory in interventions with our clients.  Methods I:  Social Work Processes and the Helping Relationship:  Individuals and Interviewing uses a strengths-based problem-solving model within the systems perspective in working with individuals.  Interviewing micro-skills are taught along with strategies for working with special populations.  Social Work Practice with Families (SWK 385) focuses on the family system and its environment as well as strategies and techniques for working with current family structures and issues.  The Methods II:  Social Work Processes and the Helping Relationship:  Groups, Organizations, and Communities (SWK 384) and Social Policy and Systems Perspective (SWK 320) courses focus on building skills through classroom group experiences and reflections that extend into different group, organizational and community contexts in which students undertake problem-posing critical analysis using qualitative research methodologies with real organizational or community situations and/or policies.  

The Comparative Cultural Encounter (SWK 350) course addresses the need for cultural competency and anti-racist education in contemporary Western society.  It also further students’ preparation in the use of qualitative research for social work practice knowledge and evaluation.  The Research Methods and Statistics (Soc 228) course prepares students through providing knowledge of various types of qualitative and quantitative research methodologies and also an opportunity for students to form a work group and complete an actual research project using computer-assisted data analysis.

XXV. Policies Governing the Field Practicum/Internship
A. Only Social Work Majors who have been accepted into the program may be placed in a Field Practicum setting.  Students must be accepted into the Social Work Program in order to enroll in SWK 490 Practicum and SWK 494 Senior Seminar.  Both courses are to be taken concurrently after completion of the entire required social work curriculum with a Social Work GPA of 2.5 or better.

B. Required Hours (480) of Field Practicum.  The Field Practicum is either 13 weeks (summer) to 15 weeks (spring semester) in length and consists of 480 hours (40 hours a week in the summer and 32 hours a week during spring semester) of placement in an agency.  The location of the agency selected will be coordinated with the Field Instructor to ensure proper supervision and participation in Senior Seminar.  You must register for 8 course credits for SWK490 and 2 course credits for SWK494 through the registrar's office.

C. Semester Field Practicum.  The Social Work Program offers a Field Practicum in a block placement format.  This means the student engages in a placement on a full-time basis with Senior Seminar providing the link to campus.  (Summer placements occur from early May through the first of August, occupying more than summer sessions I and II).  Students must inform the Social Work Program in a timely manner of their expected date for Field Practicum.  Notification will be sent out to all social work majors in the spring semester, requesting all juniors to contact the Field Instructor with their intent to participate in field practicum the following year.  This contact will initiate the process of determining readiness for placement.
D. Field Placement Orientation.  The Social Work Field Coordinator will hold mandatory field orientation meetings in the fall semester for students who have met the criteria for Field Practicum.  These meetings will prepare the student for the agency search and interviewing process, develop an understanding of the expectations of field placement, and prepare the student for the challenges and opportunities of field placement.

XXVI. Summary of the Planning and Application Process

A. Student notifies the Social Work Program of their intent to participate in Field Practicum during the spring semester of their junior year or at least two semesters prior to placement.

B. Students attend mandatory field orientation meetings during fall semester.

C. Student schedules meetings with the Field Coordinator to submit resume and discuss interests, readiness, and field practicum sites and the criteria for Field Practicum.

D. Social work faculty contact Dean’s office and Student Affairs office to verify student’s good standing on the campus.

E. Social work faculty meets to affirm student’s readiness for Field Practicum.

F. Student informs the Field Coordinator as to which agencies are of interest.  The Field Coordinator gives authorization to student to schedule interviews.

G. Student contacts the approved agencies and arranges interviews, student sends/delivers resume and cover letter (obtain cover letter written by the Field Coordinator) to agency a few days prior to interview.

H. Once a student has been offered a selected agency and decides to accept it, he/she notifies the Field Coordinator who sends the Practicum Agreement Form and Field Instructor Information Form to be completed, signed, and returned by the Field Instructor to the Field Coordinator.  This serves as the formal agreement of acceptance of the student’s intention to intern with the notified agency.

I. Students are responsible for notifying all agencies of their decision (including selected agency) and sends thank you notes for all interviews.

J. Once the student has made the commitment to the agency, other options will no longer be considered.

K. Agency field supervisors/instructors are invited to Concordia College for Field Instructor Orientation Training, or individual orientation training is scheduled for those unable to attend the group training.

XXVII. Criteria for Selection of Agencies and Field Instructors

The Social Work Program has developed criteria for selecting agencies and field instructors who will meet the standards that the program has established for the Field Practicum.  An agency is selected as a potential field site for students after assessment by the Field Coordinator as to the agency’s ability to meet the criteria for learning experiences provided through the Practicum.

The prospective agency submits to the Field Coordinator any requested material that describes the agency, its programs and population served.  An overview of learning activities and supervision available is also provided.  Prior to placement of a student in a setting the field instructor completes an information form identifying their experience and educational background.

A. Agency Criteria

1. The agency should entail a programmatic commitment to service compatible with the values and ethics of the social work profession. 
2. The agency is involved in social work delivery of services as its primary function or social work is recognized as an important auxiliary service.

3. There will be sufficient learning opportunities within the agency for direct work in one or more of the following categories: individuals, families, groups, organizations, and/or communities.

4. The availability of qualified field instruction in the agency is essential.

5. The agency has an understanding and respect for undergraduate social work education and acceptance of stated educational objectives of the Social Work Program.

6. The agency must operate within acceptable professional standards and ethics.

7. The agency or setting should make available to the student necessary space and office equipment.

8. The agency provides opportunity for students to interact with agency staff members and have access to agency functions such as staff meetings.

9. Students have opportunity within the agency to practice as generalist social workers in applying the generalist method (engagement, assessment, planning, intervention, evaluation and termination/follow-up).

B. Field Instructor Criteria

The field instructor should have one of the following educational/work experience qualifications:

1. MSW degree from an accredited Social Work Program with a minimum of two years of social work experience after their graduation, or

2. Bachelor of Social Work degree from an accredited Social Work Program with a minimum of two years social work experience after their graduation, or

3. Individuals with a bachelor’s degree in another field and at least three years of experience in human services, or

4. A Master’s degree in a related field and at least two years of experience.

5. A field instructor must have been employed in the Field Practicum site for at least six months before supervising a student.

6. In situations where the field instructor is not trained as a BSW or MSW, additional support will be provided from the faculty liaison to insure compliance with the required educational outcomes. 

C. Other Criteria for Field Instructor

1. Is committed to the educational outcomes of the program and takes an active interest in its students.

2. Has professional competence and commitment to the values and standards of the social work profession.

3. Will make time to schedule regular conferences with the student for supervision and training and will arrange for meaningful learning experiences.

4. Has the ability to help a student analyze feelings and develop skills in relation to individual clients, groups, and the community.

5. Is willing to read any training materials and able to participate in any training activities for social work field instructors at the College.

6. Is not presently under any sanction levied by any Board of Social Work, the National Association of Social Workers, or any other professional or client advocacy organization.

XXVIII. Faculty Responsibilities During Field Practicum
A. The Field Coordinator

1. Assume responsibility for the overall management and coordination of the school’s practicum program.

2. Conduct an initial screening of students applying for a practicum and assess their readiness for this experience.

3. Prepare students for field instruction through an integrated social work curriculum and a series of field placement orientation meetings.
4. Meet with students to assess their interest, goals, and educational objectives to recommend potential agencies that could provide the student with the best opportunity to grow professionally and personally.

5. Provide guidelines, evaluation tools, and protocols for the evaluation of the student.

6. Be available to the student, the field instructor and the faculty supervisor to facilitate a resolution to problems that may arise.

7. Recruit and orient potential agencies and supervisors for practicum settings.  Complete the memorandum of agreement with the agencies.

8. Monitor and evaluate the quality of practicum experiences provided by the various agencies and organizations utilized as practicum settings.

9. Assume responsibility for removing a student from a placement should that become necessary.

B. The Faculty Liaison (usually Field Coordinator)

1. Serves as a liaison between the agency and student and between the student and Concordia Social Work Program.

2. Makes regular visits to the agency (at least two times per semester); monitors student’s practicum experience.

3. Helps the field instructor and other agency personnel learn about the school’s expectations of students, the social work curriculum, and the school’s goals for the practicum.

4. Is a resource person for the student and the agency in assisting to plan activities and tasks in order to develop a learning plan which accomplishes the program’s learning objectives.

5. In most instances will also facilitate the Senior Seminar sessions for all students placed in Field Practicum settings for the semester.

6. Assists the student in integrating social work theory and the specific experiences of the Practicum.  Is more actively involved in this process when student’s field instructor does not have a social work education.

7. Participates in a final conference with the student and the field instructor to assess the student's performance and the strengths and weaknesses of the agency as a field setting.

8. Assign an academic grade to the student’s performance in the Practicum and Senior Seminar.

XXIX. Student Responsibilities During Field Practicum
A. Become familiar with the Field Manual and course syllabi.

B. Follow processes and procedures outlined in the Field Manual (complete all registration, orientation and selection procedures in order to obtain a placement).

C. Participate in decision-making regarding Field Practicum selection.

D. Assume the role of a beginning social work professional, using appropriate supervision and respecting the agency rules, regulations, and procedures.

E. Maintain personal practice standards consistent with NASW Code of Ethics (see Appendix pp. 69-89).

F. Perform agency assignments in a professional manner, including being on time, calling in absences, submitting reports on schedule and carrying out assigned tasks.

G. Prepare records and reports in accord with agency policy, procedures, and format.

H. Prepare for all meetings with the agency instructor and notify him or her of topics that need to be discussed during the upcoming meeting.

I. Use agency supervision in a responsible manner, keeping the field instructor notified of any unusual events or concerns and taking advantage of the learning potential of supervision.

J. Applying the principles of social work learned in the classroom to the field and striving to improve skills through periodic self-evaluation.

K. Completing all field work assignments required by Concordia College.

L. Meet with the school’s faculty liaison and the field instructor jointly at least twice during the academic semester.

M. Bring to the attention of the faculty liaison any practice or behavior within the agency that is clearly unethical.

N. Complete all practicum monitoring and evaluation forms and reports required by the agency and the school (see pp. 44-46).

O. Notify faculty liaison if placement does not fit needs or if there are any problems with the contract (see pp. 49).
P. Identify concerns related to field placement to the Field Coordinator and their Field Instructor (as appropriate).

Q. Attend senior seminars – inform faculty in advance if unable to attend.

XXX. Agency/Field Instructor Responsibilities during Field Practicum

Field instructors are supported throughout the agency selection process and subsequent field placement by the faculty liaison or Field Coordinator.  Pertinent information about students is given to the field instructor, starting with their resume and any appropriate reference information requested of the faculty.  In addition, orientation information about the program is provided through the sending of materials, including the contractual agreement and the Social Work Program Student Handbook and Field Manual, followed by an orientation meeting.  The Social Work Program Student Handbook and Field Manual provides information about the Social Work Program goals and objectives, course sequencing and content, the interrelationships between the different content areas, the program's expectations for students practice experience and our evaluation goals.  Field instructor’s responsibilities include:

A. Attend orientation sessions, workshops or seminars provided for field instructors by Concordia College.

B. Work with student toward fulfillment of the learning contract.

C. Provide suitable work space, desk, phone, and support services needed to carry out assigned tasks. 

D. Provide an orientation to the agency, its purpose, structure, policies, procedures, ethical standards, dress code, and student’s job responsibilities.

E. Advise the student during the formulation of the learning contract about potential tasks and opportunities to assist student in meeting their learning goals.

F. Arrange work assignments which are meaningful learning experiences and which increase in responsibility according to student’s progress.

G. Reimburse the student for any out-of-pocket expenses incurred in agency related work if in accordance with agency policy.

H. Schedule supervision meetings with student for minimum of one hour per week for evaluative feedback and to serve in an educational role.  This supervision responsibility may be shared with task supervisors or others in the agency who are assuming supervisory roles with the student.

I. Evaluate student’s performance in a fair, respectful, rigorous, and thorough manner.

J. Participate in three-way evaluation conferences with the student and field liaison in the agency setting to provide feedback on the student’s progress to the student and Concordia College.

K. Complete a written evaluation and necessary paperwork, in cooperation with the student.

L. Model ethical practice and refrain from any inappropriate or unethical behavior. 

M. Inform faculty liaison of any problem which may develop in the area of student’s ability to perform at expected levels.

N. Inform faculty liaison if a breach of NASW Code of Ethics (see Appendix pp. 69-89) is committed by the student.

O. Notify faculty liaison in person before any consideration is given to terminating practicum.

P. Complete an evaluation of the social work practicum.

GENERAL:  Either the Agency or the Social Work Program at Concordia College has the right to terminate the student from the placement for cause.  The Social Work Program Faculty will make the final decision about replacement of the student at another site and credit (if any) given for prior placement.  Please see policy XIII, Unplanned Termination, from a specific field practicum site.

XXXI. Agency of Employment as an Option for Field Practicum

On occasion students may be employed in an agency and request to do their Field Practicum in the agency of employment.  These requests will be considered if there is availability of release time for course and field instruction, the student is assigned to a different area of responsibility and a different supervisor than the ones designated for their employment responsibilities, and the educational goals of the program will be met rather than goals centered on agency service needs.  Students who are already familiar with the functioning of an agency may have an opportunity to experience to a greater degree the role of a generalist social worker since less time will be needed to learn agency policy and operations.  However, in these situations, there tend to be more issues around “role definition” since the student will now be in the role of a student in an agency where previously they were only in the role of employee.  It is expected that challenges of role definition will not be problematic with proper preparation of the student and the agency personnel.  Support from the Field Coordinator will assist in setting appropriate boundaries.
XXXII. No Guarantee of Field Practicum

The Concordia College Social Work Program Faculty does not guarantee any student a field placement upon completion of the course work portion of the program.  Nor is there a guarantee of a choice of field practicum agency/population or location. However, every effort will be made to assist them in finding a placement, with final responsibility resting with the student.
XXXIII. Criminal Background Check

Many practicum/internship sites require the student to undergo a criminal background check before acceptance into the agency.  Students may be expected to pay for the cost of the background check which runs from $10.00 – $30.00.  Students should also be aware that many social work positions and the state licensing boards also require that the social work job or license candidate successfully completes a criminal background check.  Students are expected to inform faculty of any legal issues when they apply to the major.

XXXIV. Professional Expectations/Student Performance Problems

The Field Practicum course is distinct from most other college courses in that field placement in the community entails not only educational objectives for the student, but also professional responsibilities to clients, social agencies, and the community.  When students engage clients and assume service responsibilities, there are ongoing professional, educational and ethical responsibilities and courtesies to be considered.  Considerable time and effort is spent on the part of campus faculty and the agency-based field instructors to plan and deliver a good Field Practicum, including significant pre-placement planning and attempts to match students to an agency that will meet their particular learning style and goals.  Thus, it is important to recognize and respond early to performance problems of students, particularly problems of a serious nature such as those described in the Policy on Termination from the Social Work Major for Academic or Professional Reasons.

A student’s behavioral and performance difficulties may be evidenced by inappropriate or unethical behavior, excessive absences, noncompliance with agency policy, or competence and skill deficits.  Fortunately, serious ethical violations or breaches of integrity are rare.  Most common performance problems have to do with deficits in competence, understanding or excessive absences.  Usually these problems are influenced by a variety of underlying concerns or issues such as lack of transportation, financial problems, part-time employment, commuting difficulties, life crisis, a serious legal offense, serious addiction or illness, or other such reason.

Any problems that develop during Practicum usually present an interrelated set of concerns that require monitoring, communication and professional judgment on the part of campus faculty and field instructors.  The concerns that emerge from these problems include the rights of clients to adequate service and professional care, the educational needs of the students, the “gatekeeper” role of the school and professional community, and the provision of appropriate corrective and support services for the student. The social work faculty and agency field instructors/supervisors have the option and responsibility to discuss students’ field and classroom performance in the execution of their educational duties.  Some guidelines for taking such initiatives include these suggestions:

A. While all students should have ongoing supervision, early recognition and feedback of serious performance problems is especially important.  Field instructors and campus faculty members should communicate their observations and concerns to each other as soon as they are identified.  Students, as well as clients, are better served by early recognition of significant performance problems.  Field instructors and the campus faculty are both in a position to detect these kinds of deficits, and each has the responsibility to initiate communication with the other.  As always, the Field Practicum Coordinator is available to consult in these situations.  There are resources within the college and community and sufficient program flexibility to give students time and support to deal with personal problems which affect their education and performance.  Career and psychological counseling, additional work or life experience, reconsideration of career goals and so forth, all could be part of a response to these problems.

B. When students perform poorly in Practicum, the treatment and service needs of clients become the higher priority.  In these situations, agency supervisors and faculty should act to protect the needs of the client and ensure appropriate service provision

C. Faculty and community supervisors need not and should not be therapists to students.  Field education does not permit automatic access to students’ private lives or personal problems.  We have the right and obligation to expect quality performance and professional behavior, to evaluate and provide feedback on the field performance, and especially to bring serious performance deficits to the attention of the student.

D. Students may voluntarily share personal information to explain or rationalize their poor performance. At that point, this personal information will be treated confidentially, and students will be provided with guidance, resource information, and concerned support.  At the same time, they may need to be relieved of their client responsibilities, based on the collective judgment of supervising faculty.  It is not unlike the response of a supervisor in recognizing an employee’s performance deficits and referring them to an employee assistance program.  Referral to social work faculty or the Field Practicum Coordinator will ensure proper referral to campus and community resources.

E. After identifying the problems and collectively developing a plan to address the issues, if improvement is not forthcoming, options such as a break in the educational sequence, change of major, other therapeutic alternatives, or termination from the Field Practicum may occur as a result of joint planning.  If a decision is made for termination from the Field Practicum and the student is not in agreement, the option may be appealed by the student through the department appeals process.

F. In summary, two important principles emerge when considering performance problems of students in the field:  assurance of quality service to the clients of the agency, and supportive and corrective services to the student.

XXXV. Unplanned Termination

There are two types of unplanned termination that might occur during Field Practicum.

A. Unplanned termination from a specific field practicum site could occur early during the Field Practicum at the first indication of major problems or concerns through a problem resolution process involving the agency field instructor, the Concordia College field practicum liaison, and the student.  The agency supervisor is asked to notify the field liaison if they are considering termination of the student assigned to their agency and the reasons for that termination.  If appropriate, an alternative placement would be sought for the student.  In addition, students are asked to notify the faculty liaison of any problems through a written memo including the following descriptions:

1. the problem,

2. location of problem (client, agency, field faculty, others),

3. steps that have been taken to resolve the problem,

4. student objectives to be considered in resolving the problem,

5. student's role in resolution.

These processes are intended to alert us early on if there are any placement issues or concerns so they may be effectively addressed, with the possibility of changing field placement sites to better suit the student’s learning needs. This is an option but has rarely been used. 

B. Unplanned termination from the program could occur, without the option for another field placement, for reasons such as a student’s grievous violation of the NASW Code of Ethics (Appendix pp. 69-89), or the academic or professional practice concerns described in the Policy on Termination from the Social Work Major for Academic or Professional Reasons (The Social Work Program Student Handbook and Field Manual, Part One, Section XIX).  Please refer to this policy for the unprofessional behaviors that might lead to termination, and the hearing and appeal procedures that apply in such a situation.  

XXXVI. Field Practicum/Social Work Program Evaluations

Currently, Concordia College students evaluate the practicum setting through a self appraisal of the practicum experience and an appraisal of the practicum site and supervision (see evaluation pp. 66-68).  Students also fill out an evaluation on the Field Coordinator/Liaison.  The agency field instructor completes an evaluation to provide the program with feedback on the Practicum experience.  In addition to the field practicum evaluations discussed, students in the Social Work Senior Seminar class (SWK 494) complete an exit survey to provide feedback on the Social Work Program objectives.  Any concerns identified by the group are brought to the weekly faculty meetings for discussion and determination of action steps needed.

Students are evaluated twice during their field practicum using an evaluation tool provided by the Social Work Program (see evaluation pp. 63-67) to determine whether they are meeting program and field practicum goals.  Students must be at least an average level of 2 (satisfactory) in all areas of evaluation on the final evaluation in order for them to receive a passing grade of S (satisfactory). 

Students must achieve a satisfactory level of outcome for both of the field courses SWK 490 Practicum, and SWK 494 Senior Seminar.  The grades for practicum and seminar are based on a variety of criteria.  First and foremost, a student must demonstrate a beginning level of competency for social work practice, and their practice must be consistent with the NASW Code of Ethics.  Field instructors in the agency evaluate students’ performance as practitioners in an agency context.

Students are also graded on the field seminar, based on the quality, quantity and timeliness of their participation, facilitation of assigned seminars and assigned writing projects (learning contract, agency profile paper, log entries, IRB training, direct practice evaluation paper, or research/project) which are based on their work and learning in the field practicum setting.  A grade level of at least a C- must be met in order to pass Senior Seminar.

The Field Practicum is the most comprehensive time of evaluation of a student’s performance, because students are actually working in the field demonstrating their skill, knowledge, values and ethics.  The field instructor, field liaison and the student have many interactions between Senior Seminar, phone contacts, and on-site visits, as well as weekly student supervisory meetings with the field instructor.  Students must receive satisfactory evaluation on all components in order to complete their practicum/internship successfully.  A major project, which demonstrates their ability to incorporate research methods or practice evaluation, is required. 
XXXVII. Financial Aid

Financial aid is available for both spring and summer practicum. The Practicum and Senior Seminar give students a total of 10 course credits.  Students should arrange to meet with Financial Aid and their advisors to determine their best options.  Some general guidelines regarding financial aid follow.  For Spring Practicum, financial aid will be processed as part of the regular academic year aid. Any student awarded a Merit Based Scholarship from Concordia College (such as Faculty, Music, Excellence, Forensics, Theatre, etc.) must be enrolled in 12 course credits, or they will lose their scholarship. If the student is a Minnesota Grant recipient, they would need to carry a minimum course load of 15 course credits to receive the full grant.  If a financial aid award other than a Minnesota Grant is received, a student must be taking at least 12 course credits in order to receive the financial aid which was originally awarded.  However, any course load under 12 course credits qualifies for reduced tuition with financial aid reduced equal to the tuition reduction. As a result, there may be no real financial consequence for carrying a reduced course load (except in the case of Merit Scholarships).  A student may or may not need to take additional courses based on their need to meet graduation requirements of 126 course credits and their financial aid package.  If a student does need other course work, they will need to take an evening class or arrange for an independent study as their Practicum alone will take a minimum of 32 hours a week.  For Summer Practicum, contact Concordia College's Financial Aid Office beginning in January to begin the process for summer financial aid.  For loans, a student will need to develop a summer budget and have the Field Instructor sign it for summer school Field Practicum by the posted deadline.  Each student’s situation will be different, so it is important for a student to work with their advisor and the Financial Aid Office to determine the best plan for them

XXXVIII. Insurance
Concordia College carries student malpractice insurance for students while they are in placement.  The liability coverage is for $1,000,000 per incident/$3,000,000 aggregate.  This coverage is offered at no cost to the student. This insurance does not necessarily cover vehicle liability and, therefore, students are responsible for carrying their own vehicle liability insurance.
XXXIX. Field Practicum (SWK 490) and Senior Seminar (SWK 494) Course Expectations
The course syllabi also guide the Practicum.
A. Social Work 490:  Field Practicum
1. Course Description and Purpose:
In conjunction with SW 494 Senior Seminar, this course represents the capstone experience of the social work program. The purpose of this practicum course is for the student to integrate all parts of her or his previous learning and experience into a final supervised professional social work practice opportunity. In this course students engage in supervised practice for a minimum of 480 hours in order to prepare for direct entry into generalist social work practice with beginning competency in social work methods and processes.  Participating in field placement provides the opportunity for students to demonstrate their ability to apply theoretical knowledge, skills, and values learned during their course of study into the field setting. The combination of SW 490 and SW 494 address all twelve program objectives and incorporate all aspects of the foundational curriculum content for social work education.  The achievement of these objectives is measured through various social work field activities, assignments and evaluations.  During the field placement students will engage in entry level activities in a human service agency under the supervision and guidance of a skilled field instructor.  .This course is to be taken concurrently with SW 494 – Senior Seminar following successful completion of all other Social Work coursework. The Field Practicum is the most comprehensive time of evaluation of a student’s performance, because students are working in social work field settings with actual client populations. Through supervision and guidance with the field instructor and field coordinator, the student should be able to demonstrate their preparation for entry into the profession of social work at the completion of the practicum.

Prerequisites: S WK 283 — Introduction to Social Work and Social Welfare; S WK 310 — Human Behavior and the Social Environment; S WK 320 — Social Policy and Systems Perspective; S WK 350 — Comparative Cultural Encounter; S WK 383 — Social Work Methods I; S WK 384 — Social Work Methods II; S WK 385 — The Social Work Interview; and SOC 228 — Research Methods and Statistics (or PSYC 230 — Statistics and Psychological Measurement and PSYC 301 — Research Methods in Psychology if the student is a double major in social work and psychology).

2. Field Practicum Objectives:

Upon completion students are expected to:

a. Demonstrate specific skills necessary for beginning professional generalist practice. (1 ,3,6,7)

b. Integrate social work values and ethics, skills, and knowledge and apply them at a beginning level of competency in the agency setting with systems of all sizes. (1, 2, 4, 6, 7, 8, 9, 10)

c. Demonstrate ability to work within the purpose, structure, and constraints of the agency (5, 8, 12)

d. Demonstrate the capacity to use supervision to find and utilize community resources for client support and for professional/personal growth (3, 11)

e. Develop generalist practice skills related to working with persons of various racial, ethnic or cultural groups (2, 4, 6, 7, 10)

f. Develop a professional commitment to ethical social work practice and continuing education to maintain and develop further competencies (2, 3, 5, 11)
3. Social Work Field Learning Plan:
The following social work practice components will be incorporated by the student into their individualized learning plan as we believe they are necessary components of the student’s Field Practicum in order to demonstrate that the student is meeting the course and program objectives.  Using the Social Work Field Competencies identified below, it is expected that the student’s individualized learning plan will be developed. In addition, the Field Practicum Evaluation will be based upon these categories: 
a. Social Work as a Profession
Students will develop an understanding of generalist social work practice, including social work roles, levels of intervention, and the NASW Code of Ethics.

b. Organizational Context of Practice

Students will demonstrate the ability to analyze the practicum agency in terms of mission, structure, function, funding, services, and effectiveness in meeting client needs.
c. Community Context of Practice

Students will understand the features of the community that affect clients, becoming aware of and taking advantage of the range of community resources available.

d. Assessment

Students will develop assessment skills for use with individuals, families, agencies, and/or communities that focus on data gathering, problem and strength identification, and the ongoing nature of assessment.
e. Planning and Intervention

Students will acquire planning and intervention skills, including goal setting, using theories of change, selecting levels of intervention, and using interventions matched to client needs.

f. Termination and Evaluation

Students will develop skills in appropriate termination of services and empowerment of clients, evaluating client progress, evaluating one’s practice and evaluating agency effectiveness.

g. Understanding Social Problems

Students will understand one or more social problems from an ecosystem’s perspective.  Students will use human development and social systems theories to describe etiology of social problems.

h. Social Policy and Social Change

Students will be able to analyze the development of social policies and their impact on clients, and participate in social change efforts of the agency.

i. Diversity

Students will recognize the influence of diversity (culture, gender, age, disability, socioeconomic status, religion, and sexual orientation) on client systems and respond to diverse clients with sensitivity.

j. Communication Skills

Students will express self clearly in verbal and written form to both clients and co-workers, and demonstrate awareness of underlying client concerns communicated.

k. Knowledge of Self and the Student as Learner
Students will be able to develop a learning plan, make appropriate use of learning opportunities, link theory with practice, be prepared for and receptive to supervision and constructive feedback.  Students will recognize the impact of personal issues, values, and attitudes on clients, establish effective and purposeful relationships with clients and staff, and seek professional growth and supervision.

1. Assignments:
The other structured assignment in SWK 490 includes an agency profile paper and interactive electronic field logs.  Details are provided in the syllabus as well as handouts during seminar meetings.
2. Grading:

Field Practicum is graded with S (satisfactory) or U (unsatisfactory).  Grades will be issued by the Faculty Liaison that is overseeing the field placement, taking into consideration the recommendations made by the field agency instructor.  Students will be graded based on the progress made in their learning plan; completion of assignments, their ability to fill the role of a professional, ethical, generalist social worker; and the evaluation of their practice given by the field instructor (see pp. 61-65).
B. Social Work 494:  Senior Seminar
1. Course Description and Purpose:
In conjunction with SWK490, this course represents the capstone experience of the social work program. This seminar will be conducted every other Friday through the semester for three hours.  The purpose of this course is to provide a faculty guided seminar that integrates student’s previous learning with their social work field experience in order to prepare for direct entry into generalist social work practice with beginning competency in social work methods and processes.  SWK490 and SWK494 combine to address all twelve program objectives and incorporate all aspects of the foundational curriculum content for social work education.  The seminar contains content on entering the social work profession including preparation for taking state licensing exams and merit examinations.  The various contexts of social work practice is also explored including issues of safety and ethical dilemmas.  It is to be taken concurrently with SW 490 – Practicum in Social Work following successful completion of all other Social Work coursework.  Participating in this seminar provides the opportunity for students to: develop an appreciation for agencies of different fields of practice and team processes by discussing practice/ policy issues with other members of the group; provide support, assessment and feedback of each other’s practice; and support each other in the development of knowledge and skills for generalist social work practice at the baccalaureate level.
Prerequisites: SWK 283 − Introduction to Social Work and Social Welfare; SWK 310 − Human Behavior and the Social Environment; SWK 320 − Social Policy and Systems Perspective; SWK 350 − Comparative Cultural Encounter; SWK 383 − Social Work Methods I; SWK 384 − Social Work Methods II; SWK 385 − The Social Work Interview; and SOC 228 − Research Methods and Statistics (or PSYC 230 − Statistics and Psychological Measurement and PSYC 301 − Research Methods in Psychology if the student is a double major in social work and psychology).

2. Objectives for the Senior Seminar
In the seminar that accompanies field instruction, the student is expected to:

a. Explore specific skills learned in field placement deemed necessary for beginning professional generalist practice. (1 ,3,6,7)

b. Examine the integration of social work values and ethics, skills, and knowledge and the application of them at a beginning level of competency in the agency setting. (1, 2, 4, 6, 7, 8, 9, 10)

c. Gain awareness and understanding of the diverse roles assumed by social workers within the purpose, structure, and constraints of various agency settings. (5, 8, 12)

d. Demonstrate the ability to utilize evidence-based strategies to address client needs within the field placement site. (1, 6, 7, 9, 12)

e. Recognize various supervision styles and explore how supervision supports the development and growth of new social workers.  (3, 11)

f. Understand the generalist practice skills related to working with persons of various racial, ethnic or cultural groups (2, 4, 6, 7, 10)

g. Develop a professional commitment to ethical social work practice and continuing education to maintain and develop further competencies (2, 3, 5, 11)

3. Grading
Senior Seminar is graded based on the quality of and timely completion of assignments and participation in the seminars. The assignments include presentation of seminar material, log entries, and conducting a practice evaluation or research project in conjunction with the Field Practicum.  Students must pass Senior Seminar with a C- or better.

The seminar grade will be based on 

a. Participation and Facilitation of Material
b. Practice/Program Evaluation Project Paper & Presentation

c. IRB Training
CONCORDIA COLLEGE

SOCIAL WORK PROGRAM
FACULTY REPORT OF STUDENT READINESS FOR FIELD PRACTICUM

Student’s Name  ____________________________________  Date _____________________

Faculty Members present  ________________________________________________

Student’s GPA _______ (overall)  _______ (social work courses)

Student has _____ has not _____ been formally admitted to the Social Work Program.

Student has _____ has not _____ completed all social work courses.

Student has _____ has not _____ completed a resume and reviewed it with the Field Instructor.

Student has _____ has not _____ met with the Field Instructor to identify initial learning objectives and potential placements to meet these objectives.

Student Affairs ___ no concerns  ___ concerns

Academic Integrity __ no concerns  ___ concerns

Review of student's contextual learning evaluations has been completed.  ______ no concerns  _____concerns were identified.

A.
Student is suitable for field/candidacy status without reservation ______________.
List reasons why:

1. Academic Performance

2. Professional skills, expectations, and behavior

3. Ethical conduct.

B. Student is suitable for field/candidacy status with reservation ______________.
List reasons why:

1. Academic Performance

2. Professional skills, expectations, and behavior

3. Ethical conduct

C. Student is not suitable for field/candidacy status _____________.
List reasons why:

1. Academic Performance

2. Professional skills, expectations, and behavior

3. Ethical conduct.

Narrative or explanation of above concerns:

Revised 11/08

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM
FIELD PRACTICUM INSTRUCTOR FORM

1.  Name: ______________________________________________Date:________________________

2.  Agency Name: ____________________________________________________________________

3.  Agency Address: __________________________________________________________________

Street
City/State
Zip

4.  Agency Telephone Number: ______________________ e-mail address:  ______________________

5.  Job Title at Agency: ________________________________________________________________

6.  Educational Background

Undergraduate & Graduate Program
Degree

Year Awarded

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

7.  Licensed social worker and not under sanction by any agency or board:

______ yes
______ no 
____ social worker by education working in agency 

that is exempt from licensure

Level of licensure:  _____  LSW  _____  LGSW  _____  LISW  _____  LICSW

State of licensure:   _____  MN    _____  ND  ________  Other (specify) 

License number:  _________________________________________________

8.  Area of Expertise/Interests

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

9.  Social Work/Related Employment (please list last job first)

Agency Name/Location
Years Worked
Job Title
Full/Part Time

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM

FIELD PRACTICUM PLAN
Plan for Reinforcing Social Work Perspective for Placements 

Without Social Work Degreed Field Instructor
	Student Name:
	

	
	

	Term/Year:
	

	
	

	Placement:
	

	
	

	Field Instructor
	

	And Credentials:
	

	
	

	
	

	
	


Plan:

Signatures:

	Student:
	
	
	Date:
	

	
	
	
	
	

	Field Instructor:
	
	
	Date:
	

	
	
	
	
	

	Field Liaison:
	
	
	Date:
	


CONCORDIA COLLEGE

SOCIAL WORK PROGRAM
FIELD PRACTICUM MEMORANDUM OF AGREEMENT
This agreement is entered into by the parties listed below and is in relationship to the requirements of a Field Practicum for qualification to graduate from the baccalaureate Social Work Program at Concordia College.  This Field Practicum will begin ______________ and conclude on ______________.  This will also serve as the duration of this agreement.

Facility ________________________________________
Student _________________________
Address__________________________________________________________________________

Phone______________________________
Field Coordinator:
__________________________________


Concordia College Social Work Program


901 8th Street South


Moorhead, MN 56562


218-299-3538

It is agreed that the Facility Representative/Field Instructor will:

· Orient the student to the agency and specific student duties defined.

· Attend orientation training by the Concordia College Social Work Program to enhance their experience in field instruction.

· Provide supervision of the student in accordance with the guidelines established by the agency for all agency personnel and supplemented by the Field Coordinator to ensure proper application of social work principles and theory during the field practicum experience.

· Evaluate the student’s performance in a fair and professional manner to stimulate the student’s growth in their professional skills.  Written evaluations will be completed and returned to the Social Work Program by the Field Instructor at midterm and the end of the semester or upon completion of the student’s field practicum.

· Provide support services normally required to carry out the activities of the agency to the student during the field experience.

· It is understood the Facility assumes no liability for injury to the student which might incur during the course of the Practicum.

· Notify Field Coordinator if the student commits a breach of the NASW Code of Ethic.

· It is agreed upon that the Field Coordinator and Facility Representative may take action to terminate or suspend the participation of any intern if it finds the student’s continued participation is not in the best interests of the student or the facility.

It is agreed that the Student will:

· Report to the agency at the dates and times specified by the Field Instructor.

· Assume the role of beginning social worker, performing duties assigned by the Field Instructor in a professional manner, and respecting the rules and regulations which govern the facility.

· Prepare records and reports in accordance with the policy, procedures and formats established by the Facility.

· Prepare for all meetings with the Field Instructor using supervision in a responsible manner, keeping the Field Instructor notified of any unusual events or concerns.  

· Complete all field work assignments required by the college.

· Participate in the midterm and final evaluation process, viewing this process as an opportunity to grow as a professional.

· Notify Field Instructor if placement does not fit needs or if there are any problems with the Practicum contract.

· Attend Senior Seminars on an every other week basis. 

It is agreed that the Field Coordinator will:

· Maintain periodic contacts (at least two per semester) with the Field Instructor and the student to discuss the student’s progress.  In instances of logistic problems, either telephone or written correspondence will be used.

· Give the student feedback regarding departmental supervision and maintain appropriate records for registration and grading.

· Provide support to Field Instructors through orientation and training sessions, individual consultation, and problem solving if practicum concerns arise.

· Act as a resource person for the student and facility to assist in planning activities and tasks in order to develop a learning plan which accomplishes the program’s learning objectives.

· Assist the student in integrating theory into practice.
· Assign an academic grade to the student’s performance in the Field Practicum and Senior Seminar.

This agreement is acceptable and attested to by the duly authorized signatures listed below:

__________________________________
_________________________________

Facility Representative
Date
Student
Date

__________________________________
Field Coordinator


Date
LEARNING CONTRACT
As the student begins the Practicum, it is important to list the desired outcomes for learning and then identify and arrange activities and experiences that will help reach those goals.  This is called the Learning Contract.

The Learning Contract is a three-way agreement between the student, the agency field instructor, and the faculty field liaison.  It is a syllabus tailored to the student, written mainly by the student, serving as the basis for part of the student’s evaluation. The document is somewhat dynamic in that as the Practicum progresses it may be added to or revised as appropriate.  It is the means by which mutual expectations of the practicum experience are clarified.  

The learning plan will incorporate educational outcomes or goals from three sources: the school’s curriculum, the agency supervisor, and the student.  The goals will usually fall into three categories: values, knowledge, and skills.

The learning plan should be developed using the following format which incorporates goals, activities, and criteria for evaluation (adapted from Appendix in The Social Work Practicum: a Guide and Workbook for Students by C. Garthwait).  For each of the topics identified, the student will identify:

1. relevant learning goals

2. the specific activities or experiences that will help the student progress towards each of those learning goals

3. criteria for determining whether the specified goals have been reached

	Learning Goals
	Tasks/Activities to

Reach Goals
	Monitoring/Evaluation Criteria

	Social Work as a Profession.  Develop an understanding of generalist social work practice, including social work roles, levels of intervention, and the NASW Code of Ethics.  Consider personalizing sub-goals in each category like this.
	
	

	Organizational Context of Practice.  Analyze the Practicum agency in terms of mission, structure, function, funding, services, and effectiveness in meeting clients' needs.
	
	

	Community Context of Practice.  Understand the features of the community that affect clients, becoming aware of and taking advantage of the range of community resources available.
	
	

	Assessment.  Develop assessment skills for use with individuals, families, agencies, and/or communities that focus on data gathering, problem and strength identification, and the ongoing nature of assessment.
	
	

	Planning and Intervention.  Acquire planning and intervention skills, including goal setting, using theories of change, selecting level of intervention, and using interventions matched to client needs.
	
	

	Termination and Evaluation.  Develop skills in appropriate termination of services and empowerment of clients, evaluating client progress, evaluating one’s practice, and evaluating agency effectiveness.
	
	

	Understanding Social Problems.  Understand one or more social problems from an ecosystem perspective.  Use human development and social system’s theories to describe etiology of social problems.
	
	

	Social Policy and Social Change.  Analyze the development of social policies and their impact on clients, and participate in social change efforts of the agency.
	
	

	Diversity.  Recognize the influence of diversity (culture, gender, age, disability, socio-economic status, and sexual orientation) on client systems and respond to diverse clients with sensitivity.
	
	

	Communication Skills.  Express self clearly in verbal and written form to both clients and co-workers, and demonstrate awareness of underlying client concerns communicated.
	
	

	Knowledge and Use of Self.  Recognize the impact of personal issues, values, and attitudes on clients, establish effective and purposeful relationships with clients and staff, and seek professional growth and supervision.
	
	


CONCORDIA COLLEGE

SOCIAL WORK PROGRAM
STUDENT EVALUATION BY AGENCY FIELD INSTRUCTOR

This form is to be completed twice; once at mid-semester and again at the end of the semester. Evaluation should be a shared process with an opportunity for student and Field Instructor to discuss similarities and differences in perceptions.
Student ________________________________________________
Field Setting __________________________________________________________
Field Instructor ________________________________________________________
Please use the following scale to evaluate the student.  If the student did not have ample opportunity to demonstrate a skill area, please circle N/A.

5 = Very well prepared    4 = Well prepared   3 = Prepared

2 = Somewhat prepared   1 = Not prepared    N/A =   Not applicable to agency 
	PROGRAM AND FIELD OBJECTIVES
	MIDTERM RATING
	FINAL RATING

	1.  Apply critical thinking skills within the context of professional social work practice.
	Comments:
	Comments:

	a.  Student is able to apply critical thinking skills within the context of professional social work practice
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	2.  Understand the value base of the profession and its ethical standards and principles, and practice accordingly.
	Comments:
	Comments:

	a. Student demonstrates adherence to the NASW Code of Ethics and social work values.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b. Student maintains client confidentiality.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c. Student demonstrates ability to resolve ethical dilemmas. 
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	d. Student demonstrates accountability to client systems by keeping appointments and following through on plans.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	e. Student demonstrates awareness of how her/his own values impact her/his work with client systems.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	3.  Practice without discrimination and with respect, knowledge and skills related to client’s age, class, color, culture, disability, ethnicity, family structure, gender, marital status, national origin, race, religion, sex and sexual orientation.
	Comments:
	Comments:


	a. The student is able to apply knowledge of diverse populations to guide and inform practice.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b. The student demonstrates respect for and values client diversity and builds upon it when involved in the helping process.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	4.  Understand the forms and mechanisms of oppression and discrimination and apply strategies of advocacy and social change that advance social and economic justice.
	Comments:
	Comments:

	a. The student demonstrates an understanding of how oppression and discrimination impact client systems.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b. The student works within the agency setting and community to create a greater awareness of and address issues of oppression and discrimination.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c. The student advocates for client systems that experience oppression and discrimination.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	5.  Understand and interpret the history of the social work profession and its contemporary structures and issues – locally, nationally, and globally 
	Comments:
	Comments:

	a.  The student demonstrates knowledge of the  history of social work, including why the profession began and how social service structures have evolved since the profession’s inception. 
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b.  The student identifies the agency’s organizational structure and policies and how they compare and/or relate to society’s social service programs. 


	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	6.  Apply the knowledge and skills of generalist social work practice with systems of all sizes.
	Comments:
	Comments:

	a.  The student is able to utilize the Generalist Intervention model in working with clients:
	
	

	i.    Engagement
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	ii.   Assessment
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	iii.  Planning
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	iv.  Implementation
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	v.   Evaluation
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	vi.  Termination
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b.  The student demonstrates the following social work skills:
	
	

	i.   Tuning in (attending behavior, active                                                                                                                                              listening)
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	ii.  Partialization (breaks down a problem or series of problems into manageable parts)
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	iii.  Prioritization (which problem should be addressed first)
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c.  The student demonstrates ability to work with: 
	
	

	i.   Individuals
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	ii.  Families
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	iii. Groups
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	iv. Organizations
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	v.  Communities
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	7.  Use theoretical frameworks supported by empirical evidence to understand individual (biological, psychological, social, spiritual, and cultural) development and behavior across the lifespan and the interactions among individuals and between individuals and families groups, organizations, and communities.
	Comments:
	Comments:

	a.  The student applies knowledge of bio-psycho-social-spiritual-cultural content as it relates to the client system.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b.  The student demonstrates an understanding of the theories of individual development and behaviors across the lifespan and how they apply specifically to clients of the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c.  The student demonstrates an understanding of the theories of interactions among individuals and families, groups, organizations and communities and how they apply specifically to clients of the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	d.  The student demonstrates an ability to use empirically-based literature to improve their practice.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	8.  Analyze, formulate, and influence social policies.
	Comments:
	Comments:

	a.  The student is able to identify social policies that impact, influence or assist clients of the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b.  The student demonstrates an understanding of how social policies impact their clients positively or negatively.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c.  The student demonstrates an ability to suggest ways to improve the social policies that negatively impact their clients.


	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	9.  Evaluate research studies, apply research findings to practice, and evaluate their own practice interventions.
	Comments:
	Comments:

	a.  The student identifies research studies that support their practice.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	b.  The student identifies a plan to evaluate their practice at the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	c.  The student implements the plan to evaluate their practice at the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	10.  Use communication skills differently across client populations, colleagues, and communities.
	Comments:
	Comments:

	  a.  The student is able to communicate effectively with clients and client systems.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	  b.  The student is able to communicate to other professionals on behalf of clients and client systems.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	  c.  The student demonstrates proficiency in professional writing appropriate to her/his role and setting.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	11.  Use supervision and consultation appropriate to generalist practice.
	Comments:
	Comments:

	  a.  The student appropriately seeks guidance and/or advice in order to provide the best service for clients.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	  b.  The student takes initiative in seeking out consultation and/or other knowledge in her/his provision of services.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	  c.  The student demonstrates the ability to accept feedback in supervision.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	12.  Function within the structure of organizations and service delivery systems and seek necessary organizational change.   
	Comments:
	Comments:

	  a.  The student has become aware of the agency role, function, policies, array of services, appropriate referrals, and/or social policies that impact clients at the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A

	   b.  The student acts as an advocate on behalf of clients within and outside of the agency.
	5      4      3      2      1      N/A
	5      4      3      2      1      N/A


_____________________________
______________________________
Field Instructor Signature
Field Instructor Signature

_____________________________
______________________________
Date
Date

_____________________________
______________________________

Student
Student

_____________________________
______________________________

Date
Date

Overall additional comments:

Please feel free to attach a reference letter addressed to “To whom it may concern” on behalf of the student, which summarizes some of the highlights noted above.  Please return this form and your attached letter to the field coordinator at: Concordia College Social Work Program, Field Coordinator; 901 8th St. South, Moorhead, MN 56560.

CONCORDIA COLLEGE

SOCIAL WORK PROGRAM
STUDENT EVALUATION OF FIELD PRACTICUM
	Name:
	

	Agency:
	

	Instructor:
	

	Dates:
	

	Client Population:
	


Part I:  Narrative – Self Appraisal

1.  What do you consider to be the most important things you learned during Field Practicum?

2.  To what extent were you able to integrate and apply the academic knowledge you learned in the classroom with actual social work situations?

3.  What is your recommendation for future use of this agency as a result of your experience?

Part II:  Field Practicum Setting

Respond to the statements that follow using the following scale:

4 = strongly agree

3 = agree

2 = disagree

1 = strongly disagree

NA = Not Applicable

1. I had the opportunity to gain practice experience with:

	individuals
	4   3   2   1   NA

	groups
	4   3   2   1   NA

	families
	4   3   2   1   NA

	communities
	4   3   2   1   NA

	
	

	2.  I was able to participate in agency staff meetings.
	4   3   2   1   NA

	
	

	3.  Training opportunities were made available to me.
	4   3   2   1   NA

	
	

	4.  I had adequate space, resources and supplies to carry out my responsibilities.
	4   3   2   1   NA

	
	

	5.  I felt accepted as a member of the agency staff.
	4   3   2   1   NA

	
	

	6.  I was adequately informed of agency expectations regarding policies,
	

	procedures, dress code, hours, and so forth.
	4   3   2   1   NA


7.  What did you like most and what did you like least about this setting?

Part III.  Field Instruction

The statements and questions in this section pertain to various aspects of supervision.

My Field Instructor:

	1.  helped orient me to the agency
	4   3   2   1   NA

	
	
	

	2.  helped me to establish working relationships with other staff
	4   3   2   1   NA

	
	
	

	3.  clarified my role and responsibilities as an intern
	4   3   2   1   NA

	
	
	

	4.  assisted me in the development of my learning contract
	4   3   2   1   NA

	
	
	

	5.  selected assignments that were appropriate to my level of skill development
	4   3   2   1   NA

	
	
	

	6.  provided clear and consistent feedback about my performance
	4   3   2   1   NA

	
	
	

	7.  assisted in the learning and development of social work skills and techniques
	4   3   2   1   NA

	
	
	

	8.  provided regular supervisory conferences
	4   3   2   1   NA

	
	
	

	9.  assisted in integrating classroom material with the field experience
	4   3   2   1   NA

	
	
	


10.  Comment on the quality of supervision you received.  What about the frequency and length of supervisory conferences?  Explain how your field instructor’s approach to supervising you did or did not meet your needs.

NASW Code of Ethics
	Approved by the 1996 NASW Delegate Assembly and revised by the 1999 NASW Delegate Assembly
Preamble

The primary mission of the social work profession is to enhance human well-being and help meet the basic human needs of all people, with particular attention to the needs and empowerment of people who are vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the profession's focus on individual well-being in a social context and the well-being of society. Fundamental to social work is attention to the environmental forces that create, contribute to, and address problems in living.

Social workers promote social justice and social change with and on behalf of clients. "Clients" is used inclusively to refer to individuals, families, groups, organizations, and communities. Social workers are sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other forms of social injustice. These activities may be in the form of direct practice, community organizing, supervision, consultation, administration, advocacy, social and political action, policy development and implementation, education, and research and evaluation. Social workers seek to enhance the capacity of people to address their own needs. Social workers also seek to promote the responsiveness of organizations, communities, and other social institutions to individuals' needs and social problems.

The mission of the social work profession is rooted in a set of core values. These core values, embraced by social workers throughout the profession's history, are the foundation of social work's unique purpose and perspective: 

· service 

· social justice 

· dignity and worth of the person 

· importance of human relationships 

· integrity 

· competence. 

This constellation of core values reflects what is unique to the social work profession. Core values, and the principles that flow from them, must be balanced within the context and complexity of the human experience.

Purpose of the NASW Code of Ethics
Professional ethics are at the core of social work. The profession has an obligation to articulate its basic values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values, principles, and standards to guide social workers' conduct. The Code is relevant to all social workers and social work students, regardless of their professional functions, the settings in which they work, or the populations they serve.

The NASW Code of Ethics serves six purposes: 

1. The Code identifies core values on which social work's mission is based. 

2. The Code summarizes broad ethical principles that reflect the profession's core values and establishes a set of specific ethical standards that should be used to guide social work practice. 

3. The Code is designed to help social workers identify relevant considerations when professional obligations conflict or ethical uncertainties arise. 

4. The Code provides ethical standards to which the general public can hold the social work profession accountable. 

5. The Code socializes practitioners new to the field to social work's mission, values, ethical principles, and ethical standards. 

6. The Code articulates standards that the social work profession itself can use to assess whether social workers have engaged in unethical conduct. NASW has formal procedures to adjudicate ethics complaints filed against its members.* In subscribing to this Code, social workers are required to cooperate in its implementation, participate in NASW adjudication proceedings, and abide by any NASW disciplinary rulings or sanctions based on it. 

*For information on NASW adjudication procedures, see NASW Procedures for the Adjudication of Grievances.

The Code offers a set of values, principles, and standards to guide decision making and conduct when ethical issues arise. It does not provide a set of rules that prescribe how social workers should act in all situations. Specific applications of the Code must take into account the context in which it is being considered and the possibility of conflicts among the Code's values, principles, and standards. Ethical responsibilities flow from all human relationships, from the personal and familial to the social and professional.

Further, the NASW Code of Ethics does not specify which values, principles, and standards are most important and ought to outweigh others in instances when they conflict. Reasonable differences of opinion can and do exist among social workers with respect to the ways in which values, ethical principles, and ethical standards should be rank ordered when they conflict. Ethical decision making in a given situation must apply the informed judgment of the individual social worker and should also consider how the issues would be judged in a peer review process where the ethical standards of the profession would be applied.

Ethical decision making is a process. There are many instances in social work where simple answers are not available to resolve complex ethical issues. Social workers should take into consideration all the values, principles, and standards in this Code that are relevant to any situation in which ethical judgment is warranted. Social workers' decisions and actions should be consistent with the spirit as well as the letter of this Code.

In addition to this Code, there are many other sources of information about ethical thinking that may be useful. Social workers should consider ethical theory and principles generally, social work theory and research, laws, regulations, agency policies, and other relevant codes of ethics, recognizing that among codes of ethics social workers should consider the NASW Code of Ethics as their primary source. Social workers also should be aware of the impact on ethical decision making of their clients' and their own personal values and cultural and religious beliefs and practices. They should be aware of any conflicts between personal and professional values and deal with them responsibly. For additional guidance social workers should consult the relevant literature on professional ethics and ethical decision making and seek appropriate consultation when faced with ethical dilemmas. This may involve consultation with an agency-based or social work organization's ethics committee, a regulatory body, knowledgeable colleagues, supervisors, or legal counsel.

Instances may arise when social workers' ethical obligations conflict with agency policies or relevant laws or regulations. When such conflicts occur, social workers must make a responsible effort to resolve the conflict in a manner that is consistent with the values, principles, and standards expressed in this Code. If a reasonable resolution of the conflict does not appear possible, social workers should seek proper consultation before making a decision.

The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and bodies (such as licensing and regulatory boards, professional liability insurance providers, courts of law, agency boards of directors, government agencies, and other professional groups) that choose to adopt it or use it as a frame of reference. Violation of standards in this Code does not automatically imply legal liability or violation of the law. Such determination can only be made in the context of legal and judicial proceedings. Alleged violations of the Code would be subject to a peer review process. Such processes are generally separate from legal or administrative procedures and insulated from legal review or proceedings to allow the profession to counsel and discipline its own members.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical issues or disputes or capture the richness and complexity involved in striving to make responsible choices within a moral community. Rather, a code of ethics sets forth values, ethical principles, and ethical standards to which professionals aspire and by which their actions can be judged. Social workers' ethical behavior should result from their personal commitment to engage in ethical practice. The NASW Code of Ethics reflects the commitment of all social workers to uphold the profession's values and to act ethically. Principles and standards must be applied by individuals of good character who discern moral questions and, in good faith, seek to make reliable ethical judgments.

Ethical Principles

 The following broad ethical principles are based on social work's core values of service, social justice, dignity and worth of the person, importance of human relationships, integrity, and competence. These principles set forth ideals to which all social workers should aspire.

Value: Service
Ethical Principle: Social workers' primary goal is to help people in need and to address social problems.

Social workers elevate service to others above self-interest. Social workers draw on their knowledge, values, and skills to help people in need and to address social problems. Social workers are encouraged to volunteer some portion of their professional skills with no expectation of significant financial return (pro bono service).

Value: Social Justice
Ethical Principle: Social workers challenge social injustice.

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed individuals and groups of people. Social workers' social change efforts are focused primarily on issues of poverty, unemployment, discrimination, and other forms of social injustice. These activities seek to promote sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social workers strive to ensure access to needed information, services, and resources; equality of opportunity; and meaningful participation in decision making for all people.

Value: Dignity and Worth of the Person

Ethical Principle: Social workers respect the inherent dignity and worth of the person.

Social workers treat each person in a caring and respectful fashion, mindful of individual differences and cultural and ethnic diversity. Social workers promote clients' socially responsible self-determination. Social workers seek to enhance clients' capacity and opportunity to change and to address their own needs. Social workers are cognizant of their dual responsibility to clients and to the broader society. They seek to resolve conflicts between clients' interests and the broader society's interests in a socially responsible manner consistent with the values, ethical principles, and ethical standards of the profession.

Value: Importance of Human Relationships

Ethical Principle: Social workers recognize the central importance of human relationships.

Social workers understand that relationships between and among people are an important vehicle for change. Social workers engage people as partners in the helping process. Social workers seek to strengthen relationships among people in a purposeful effort to promote, restore, maintain, and enhance the well-being of individuals, families, social groups, organizations, and communities.

Value: Integrity

Ethical Principle: Social workers behave in a trustworthy manner.

Social workers are continually aware of the profession's mission, values, ethical principles, and ethical standards and practice in a manner consistent with them. Social workers act honestly and responsibly and promote ethical practices on the part of the organizations with which they are affiliated.

Value: Competence

Ethical Principle: Social workers practice within their areas of competence and develop and enhance their professional expertise.

Social workers continually strive to increase their professional knowledge and skills and to apply them in practice. Social workers should aspire to contribute to the knowledge base of the profession.

Ethical Standards

The following ethical standards are relevant to the professional activities of all social workers. These standards concern (1) social workers' ethical responsibilities to clients, (2) social workers' ethical responsibilities to colleagues, (3) social workers' ethical responsibilities in practice settings, (4) social workers' ethical responsibilities as professionals, (5) social workers' ethical responsibilities to the social work profession, and (6) social workers' ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for professional conduct, and some are aspirational. The extent to which each standard is enforceable is a matter of professional judgment to be exercised by those responsible for reviewing alleged violations of ethical standards.


1. Social Workers' Ethical Responsibilities to Clients
1.01 Commitment to Clients
Social workers' primary responsibility is to promote the well-being of clients. In general, clients' interests are primary. However, social workers' responsibility to the larger society or specific legal obligations may on limited occasions supersede the loyalty owed clients, and clients should be so advised. (Examples include when a social worker is required by law to report that a client has abused a child or has threatened to harm self or others.)

1.02 Self-Determination
Social workers respect and promote the right of clients to self-determination and assist clients in their efforts to identify and clarify their goals. Social workers may limit clients' right to self-determination when, in the social workers' professional judgment, clients' actions or potential actions pose a serious, foreseeable, and imminent risk to themselves or others.

1.03 Informed Consent
(a) Social workers should provide services to clients only in the context of a professional relationship based, when appropriate, on valid informed consent. Social workers should use clear and understandable language to inform clients of the purpose of the services, risks related to the services, limits to services because of the requirements of a third-party payer, relevant costs, reasonable alternatives, clients' right to refuse or withdraw consent, and the time frame covered by the consent. Social workers should provide clients with an opportunity to ask questions.

(b) In instances when clients are not literate or have difficulty understanding the primary language used in the practice setting, social workers should take steps to ensure clients' comprehension. This may include providing clients with a detailed verbal explanation or arranging for a qualified interpreter or translator whenever possible.

(c) In instances when clients lack the capacity to provide informed consent, social workers should protect clients' interests by seeking permission from an appropriate third party, informing clients consistent with the clients' level of understanding. In such instances social workers should seek to ensure that the third party acts in a manner consistent with clients' wishes and interests. Social workers should take reasonable steps to enhance such clients' ability to give informed consent.

(d) In instances when clients are receiving services involuntarily, social workers should provide information about the nature and extent of services and about the extent of clients' right to refuse service.

(e) Social workers who provide services via electronic media (such as computer, telephone, radio, and television) should inform recipients of the limitations and risks associated with such services.

(f) Social workers should obtain clients' informed consent before audio taping or videotaping clients or permitting observation of services to clients by a third party.

1.04 Competence
(a) Social workers should provide services and represent themselves as competent only within the boundaries of their education, training, license, certification, consultation received, supervised experience, or other relevant professional experience.

(b) Social workers should provide services in substantive areas or use intervention techniques or approaches that are new to them only after engaging in appropriate study, training, consultation, and supervision from people who are competent in those interventions or techniques.

(c) When generally recognized standards do not exist with respect to an emerging area of practice, social workers should exercise careful judgment and take responsible steps (including appropriate education, research, training, consultation, and supervision) to ensure the competence of their work and to protect clients from harm.

1.05 Cultural Competence and Social Diversity
(a) Social workers should understand culture and its function in human behavior and society, recognizing the strengths that exist in all cultures.

(b) Social workers should have a knowledge base of their clients' cultures and be able to demonstrate competence in the provision of services that are sensitive to clients' cultures and to differences among people and cultural groups.

(c) Social workers should obtain education about and seek to understand the nature of social diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief, religion, and mental or physical disability.

1.06 Conflicts of Interest
(a) Social workers should be alert to and avoid conflicts of interest that interfere with the exercise of professional discretion and impartial judgment. Social workers should inform clients when a real or potential conflict of interest arises and take reasonable steps to resolve the issue in a manner that makes the clients' interests primary and protects clients' interests to the greatest extent possible. In some cases, protecting clients' interests may require termination of the professional relationship with proper referral of the client.

(b) Social workers should not take unfair advantage of any professional relationship or exploit others to further their personal, religious, political, or business interests.

(c) Social workers should not engage in dual or multiple relationships with clients or former clients in which there is a risk of exploitation or potential harm to the client. In instances when dual or multiple relationships are unavoidable, social workers should take steps to protect clients and are responsible for setting clear, appropriate, and culturally sensitive boundaries. (Dual or multiple relationships occur when social workers relate to clients in more than one relationship, whether professional, social, or business. Dual or multiple relationships can occur simultaneously or consecutively.)

(d) When social workers provide services to two or more people who have a relationship with each other (for example, couples, family members), social workers should clarify with all parties which individuals will be considered clients and the nature of social workers' professional obligations to the various individuals who are receiving services. Social workers who anticipate a conflict of interest among the individuals receiving services or who anticipate having to perform in potentially conflicting roles (for example, when a social worker is asked to testify in a child custody dispute or divorce proceedings involving clients) should clarify their role with the parties involved and take appropriate action to minimize any conflict of interest.

1.07 Privacy and Confidentiality
(a) Social workers should respect clients' right to privacy. Social workers should not solicit private information from clients unless it is essential to providing services or conducting social work evaluation or research. Once private information is shared, standards of confidentiality apply.

(b) Social workers may disclose confidential information when appropriate with valid consent from a client or a person legally authorized to consent on behalf of a client.

(c) Social workers should protect the confidentiality of all information obtained in the course of professional service, except for compelling professional reasons. The general expectation that social workers will keep information confidential does not apply when disclosure is necessary to prevent serious, foreseeable, and imminent harm to a client or other identifiable person. In all instances, social workers should disclose the least amount of confidential information necessary to achieve the desired purpose; only information that is directly relevant to the purpose for which the disclosure is made should be revealed.

(d) Social workers should inform clients, to the extent possible, about the disclosure of confidential information and the potential consequences, when feasible before the disclosure is made. This applies whether social workers disclose confidential information on the basis of a legal requirement or client consent.

(e) Social workers should discuss with clients and other interested parties the nature of confidentiality and limitations of clients' right to confidentiality. Social workers should review with clients circumstances where confidential information may be requested and where disclosure of confidential information may be legally required. This discussion should occur as soon as possible in the social worker-client relationship and as needed throughout the course of the relationship.

(f) When social workers provide counseling services to families, couples, or groups, social workers should seek agreement among the parties involved concerning each individual's right to confidentiality and obligation to preserve the confidentiality of information shared by others. Social workers should inform participants in family, couples, or group counseling that social workers cannot guarantee that all participants will honor such agreements.

(g) Social workers should inform clients involved in family, couples, marital, or group counseling of the social worker's, employer's, and agency's policy concerning the social worker's disclosure of confidential information among the parties involved in the counseling.

(h) Social workers should not disclose confidential information to third-party payers unless clients have authorized such disclosure.

(i) Social workers should not discuss confidential information in any setting unless privacy can be ensured. Social workers should not discuss confidential information in public or semipublic areas such as hallways, waiting rooms, elevators, and restaurants.

(j) Social workers should protect the confidentiality of clients during legal proceedings to the extent permitted by law. When a court of law or other legally authorized body orders social workers to disclose confidential or privileged information without a client's consent and such disclosure could cause harm to the client, social workers should request that the court withdraw the order or limit the order as narrowly as possible or maintain the records under seal, unavailable for public inspection.

(k) Social workers should protect the confidentiality of clients when responding to requests from members of the media.

(l) Social workers should protect the confidentiality of clients' written and electronic records and other sensitive information. Social workers should take reasonable steps to ensure that clients' records are stored in a secure location and that clients' records are not available to others who are not authorized to have access.

(m) Social workers should take precautions to ensure and maintain the confidentiality of information transmitted to other parties through the use of computers, electronic mail, facsimile machines, telephones and telephone answering machines, and other electronic or computer technology. Disclosure of identifying information should be avoided whenever possible.

(n) Social workers should transfer or dispose of clients' records in a manner that protects clients' confidentiality and is consistent with state statutes governing records and social work licensure.

(o) Social workers should take reasonable precautions to protect client confidentiality in the event of the social worker's termination of practice, incapacitation, or death.

(p) Social workers should not disclose identifying information when discussing clients for teaching or training purposes unless the client has consented to disclosure of confidential information.

(q) Social workers should not disclose identifying information when discussing clients with consultants unless the client has consented to disclosure of confidential information or there is a compelling need for such disclosure.

(r) Social workers should protect the confidentiality of deceased clients consistent with the preceding standards.
1.08 Access to Records
(a) Social workers should provide clients with reasonable access to records concerning the clients. Social workers who are concerned that clients' access to their records could cause serious misunderstanding or harm to the client should provide assistance in interpreting the records and consultation with the client regarding the records. Social workers should limit clients' access to their records, or portions of their records, only in exceptional circumstances when there is compelling evidence that such access would cause serious harm to the client. Both clients' requests and the rationale for withholding some or all of the record should be documented in clients' files.

(b) When providing clients with access to their records, social workers should take steps to protect the confidentiality of other individuals identified or discussed in such records.

1.09 Sexual Relationships
(a) Social workers should under no circumstances engage in sexual activities or sexual contact with current clients, whether such contact is consensual or forced.

(b) Social workers should not engage in sexual activities or sexual contact with clients' relatives or other individuals with whom clients maintain a close personal relationship when there is a risk of exploitation or potential harm to the client. Sexual activity or sexual contact with clients' relatives or other individuals with whom clients maintain a personal relationship has the potential to be harmful to the client and may make it difficult for the social worker and client to maintain appropriate professional boundaries. Social workers--not their clients, their clients' relatives, or other individuals with whom the client maintains a personal relationship--assume the full burden for setting clear, appropriate, and culturally sensitive boundaries.

(c) Social workers should not engage in sexual activities or sexual contact with former clients because of the potential for harm to the client. If social workers engage in conduct contrary to this prohibition or claim that an exception to this prohibition is warranted because of extraordinary circumstances, it is social workers--not their clients--who assume the full burden of demonstrating that the former client has not been exploited, coerced, or manipulated, intentionally or unintentionally.

(d) Social workers should not provide clinical services to individuals with whom they have had a prior sexual relationship. Providing clinical services to a former sexual partner has the potential to be harmful to the individual and is likely to make it difficult for the social worker and individual to maintain appropriate professional boundaries.

1.10 Physical Contact
Social workers should not engage in physical contact with clients when there is a possibility of psychological harm to the client as a result of the contact (such as cradling or caressing clients). Social workers who engage in appropriate physical contact with clients are responsible for setting clear, appropriate, and culturally sensitive boundaries that govern such physical contact.

1.11 Sexual Harassment
Social workers should not sexually harass clients. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.
1.12 Derogatory Language
Social workers should not use derogatory language in their written or verbal communications to or about clients. Social workers should use accurate and respectful language in all communications to and about clients.

1.13 Payment for Services
(a) When setting fees, social workers should ensure that the fees are fair, reasonable, and commensurate with the services performed. Consideration should be given to clients' ability to pay.

(b) Social workers should avoid accepting goods or services from clients as payment for professional services. Bartering arrangements, particularly involving services, create the potential for conflicts of interest, exploitation, and inappropriate boundaries in social workers' relationships with clients. Social workers should explore and may participate in bartering only in very limited circumstances when it can be demonstrated that such arrangements are an accepted practice among professionals in the local community, considered to be essential for the provision of services, negotiated without coercion, and entered into at the client's initiative and with the client's informed consent. Social workers who accept goods or services from clients as payment for professional services assume the full burden of demonstrating that this arrangement will not be detrimental to the client or the professional relationship.

(c) Social workers should not solicit a private fee or other remuneration for providing services to clients who are entitled to such available services through the social workers' employer or agency.

1.14 Clients Who Lack Decision-Making Capacity

When social workers act on behalf of clients who lack the capacity to make informed decisions, social workers should take reasonable steps to safeguard the interests and rights of those clients.

1.15 Interruption of Services
Social workers should make reasonable efforts to ensure continuity of services in the event that services are interrupted by factors such as unavailability, relocation, illness, disability, or death.

1.16 Termination of Services
(a) Social workers should terminate services to clients and professional relationships with them when such services and relationships are no longer required or no longer serve the clients' needs or interests.

(b) Social workers should take reasonable steps to avoid abandoning clients who are still in need of services. Social workers should withdraw services precipitously only under unusual circumstances, giving careful consideration to all factors in the situation and taking care to minimize possible adverse effects. Social workers should assist in making appropriate arrangements for continuation of services when necessary.

(c) Social workers in fee-for-service settings may terminate services to clients who are not paying an overdue balance if the financial contractual arrangements have been made clear to the client, if the client does not pose an imminent danger to self or others, and if the clinical and other consequences of the current nonpayment have been addressed and discussed with the client.

(d) Social workers should not terminate services to pursue a social, financial, or sexual relationship with a client.

(e) Social workers who anticipate the termination or interruption of services to clients should notify clients promptly and seek the transfer, referral, or continuation of services in relation to the clients' needs and preferences.

(f) Social workers who are leaving an employment setting should inform clients of appropriate options for the continuation of services and of the benefits and risks of the options.

2. Social Workers' Ethical Responsibilities to Colleagues

2.01 Respect
(a) Social workers should treat colleagues with respect and should represent accurately and fairly the qualifications, views, and obligations of colleagues.

(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with clients or with other professionals. Unwarranted negative criticism may include demeaning comments that refer to colleagues' level of competence or to individuals' attributes such as race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief, religion, and mental or physical disability.

(c) Social workers should cooperate with social work colleagues and with colleagues of other professions when such cooperation serves the well-being of clients.

2.02 Confidentiality
Social workers should respect confidential information shared by colleagues in the course of their professional relationships and transactions. Social workers should ensure that such colleagues understand social workers' obligation to respect confidentiality and any exceptions related to it.

2.03 Interdisciplinary Collaboration
(a) Social workers who are members of an interdisciplinary team should participate in and contribute to decisions that affect the well-being of clients by drawing on the perspectives, values, and experiences of the social work profession. Professional and ethical obligations of the interdisciplinary team as a whole and of its individual members should be clearly established.

(b) Social workers for whom a team decision raises ethical concerns should attempt to resolve the disagreement through appropriate channels. If the disagreement cannot be resolved, social workers should pursue other avenues to address their concerns consistent with client well-being.

2.04 Disputes Involving Colleagues
(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a position or otherwise advance the social workers' own interests.

(b) Social workers should not exploit clients in disputes with colleagues or engage clients in any inappropriate discussion of conflicts between social workers and their colleagues.

2.05 Consultation
(a) Social workers should seek the advice and counsel of colleagues whenever such consultation is in the best interests of clients.

(b) Social workers should keep themselves informed about colleagues' areas of expertise and competencies. Social workers should seek consultation only from colleagues who have demonstrated knowledge, expertise, and competence related to the subject of the consultation.

(c) When consulting with colleagues about clients, social workers should disclose the least amount of information necessary to achieve the purposes of the consultation.

2.06 Referral for Services
(a) Social workers should refer clients to other professionals when the other professionals' specialized knowledge or expertise is needed to serve clients fully or when social workers believe that they are not being effective or making reasonable progress with clients and that additional service is required.

(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate an orderly transfer of responsibility. Social workers who refer clients to other professionals should disclose, with clients' consent, all pertinent information to the new service providers.

(c) Social workers are prohibited from giving or receiving payment for a referral when no professional service is provided by the referring social worker.

2.07 Sexual Relationships
(a) Social workers who function as supervisors or educators should not engage in sexual activities or contact with supervisees, students, trainees, or other colleagues over whom they exercise professional authority.

(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential for a conflict of interest. Social workers who become involved in, or anticipate becoming involved in, a sexual relationship with a colleague have a duty to transfer professional responsibilities, when necessary, to avoid a conflict of interest.

2.08 Sexual Harassment
Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.

2.09 Impairment of Colleagues
(a) Social workers who have direct knowledge of a social work colleague's impairment that is due to personal problems, psychosocial distress, substance abuse, or mental health difficulties and that interferes with practice effectiveness should consult with that colleague when feasible and assist the colleague in taking remedial action.

(b) Social workers who believe that a social work colleague's impairment interferes with practice effectiveness and that the colleague has not taken adequate steps to address the impairment should take action through appropriate channels established by employers, agencies, NASW, licensing and regulatory bodies, and other professional organizations.

2.10 Incompetence of Colleagues
(a) Social workers who have direct knowledge of a social work colleague's incompetence should consult with that colleague when feasible and assist the colleague in taking remedial action.

(b) Social workers who believe that a social work colleague is incompetent and has not taken adequate steps to address the incompetence should take action through appropriate channels established by employers, agencies, NASW, licensing and regulatory bodies, and other professional organizations.

2.11 Unethical Conduct of Colleagues
(a) Social workers should take adequate measures to discourage, prevent, expose, and correct the unethical conduct of colleagues.

(b) Social workers should be knowledgeable about established policies and procedures for handling concerns about colleagues' unethical behavior. Social workers should be familiar with national, state, and local procedures for handling ethics complaints. These include policies and procedures created by NASW, licensing and regulatory bodies, employers, agencies, and other professional organizations.

(c) Social workers who believe that a colleague has acted unethically should seek resolution by discussing their concerns with the colleague when feasible and when such discussion is likely to be productive.

(d) When necessary, social workers who believe that a colleague has acted unethically should take action through appropriate formal channels (such as contacting a state licensing board or regulatory body, an NASW committee on inquiry, or other professional ethics committees).

(e) Social workers should defend and assist colleagues who are unjustly charged with unethical conduct.

3. Social Workers' Ethical Responsibilities in Practice Settings

3.01 Supervision and Consultation
(a) Social workers who provide supervision or consultation should have the necessary knowledge and skill to supervise or consult appropriately and should do so only within their areas of knowledge and competence.

(b) Social workers who provide supervision or consultation are responsible for setting clear, appropriate, and culturally sensitive boundaries.

(c) Social workers should not engage in any dual or multiple relationships with supervisees in which there is a risk of exploitation of or potential harm to the supervisee.

(d) Social workers who provide supervision should evaluate supervisees' performance in a manner that is fair and respectful.

3.02 Education and Training
(a) Social workers who function as educators, field instructors for students, or trainers should provide instruction only within their areas of knowledge and competence and should provide instruction based on the most current information and knowledge available in the profession.

(b) Social workers who function as educators or field instructors for students should evaluate students' performance in a manner that is fair and respectful.

(c) Social workers who function as educators or field instructors for students should take reasonable steps to ensure that clients are routinely informed when services are being provided by students.

(d) Social workers who function as educators or field instructors for students should not engage in any dual or multiple relationships with students in which there is a risk of exploitation or potential harm to the student. Social work educators and field instructors are responsible for setting clear, appropriate, and culturally sensitive boundaries.
3.03 Performance Evaluation
Social workers who have responsibility for evaluating the performance of others should fulfill such responsibility in a fair and considerate manner and on the basis of clearly stated criteria.
3.04 Client Records
(a) Social workers should take reasonable steps to ensure that documentation in records is accurate and reflects the services provided.

(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery of services and to ensure continuity of services provided to clients in the future.

(c) Social workers' documentation should protect clients' privacy to the extent that is possible and appropriate and should include only information that is directly relevant to the delivery of services.

(d) Social workers should store records following the termination of services to ensure reasonable future access. Records should be maintained for the number of years required by state statutes or relevant contracts.

3.05 Billing
Social workers should establish and maintain billing practices that accurately reflect the nature and extent of services provided and that identify who provided the service in the practice setting.

3.06 Client Transfer
(a) When an individual who is receiving services from another agency or colleague contacts a social worker for services, the social worker should carefully consider the client's needs before agreeing to provide services. To minimize possible confusion and conflict, social workers should discuss with potential clients the nature of the clients' current relationship with other service providers and the implications, including possible benefits or risks, of entering into a relationship with a new service provider.

(b) If a new client has been served by another agency or colleague, social workers should discuss with the client whether consultation with the previous service provider is in the client's best interest.

3.07 Administration
(a) Social work administrators should advocate within and outside their agencies for adequate resources to meet clients' needs.

(b) Social workers should advocate for resource allocation procedures that are open and fair. When not all clients' needs can be met, an allocation procedure should be developed that is nondiscriminatory and based on appropriate and consistently applied principles.

(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency or organizational resources are available to provide appropriate staff supervision.

(d) Social work administrators should take reasonable steps to ensure that the working environment for which they are responsible is consistent with and encourages compliance with the NASW Code of Ethics. Social work administrators should take reasonable steps to eliminate any conditions in their organizations that violate, interfere with, or discourage compliance with the Code.
3.08 Continuing Education and Staff Development
Social work administrators and supervisors should take reasonable steps to provide or arrange for continuing education and staff development for all staff for whom they are responsible. Continuing education and staff development should address current knowledge and emerging developments related to social work practice and ethics.

3.09 Commitments to Employers
(a) Social workers generally should adhere to commitments made to employers and employing organizations.

(b) Social workers should work to improve employing agencies' policies and procedures and the efficiency and effectiveness of their services.

(c) Social workers should take reasonable steps to ensure that employers are aware of social workers' ethical obligations as set forth in the NASW Code of Ethics and of the implications of those obligations for social work practice.

(d) Social workers should not allow an employing organization's policies, procedures, regulations, or administrative orders to interfere with their ethical practice of social work. Social workers should take reasonable steps to ensure that their employing organizations' practices are consistent with the NASW Code of Ethics.

(e) Social workers should act to prevent and eliminate discrimination in the employing organization's work assignments and in its employment policies and practices.

(f) Social workers should accept employment or arrange student field placements only in organizations that exercise fair personnel practices.

(g) Social workers should be diligent stewards of the resources of their employing organizations, wisely conserving funds where appropriate and never misappropriating funds or using them for unintended purposes.

3.10 Labor-Management Disputes
(a) Social workers may engage in organized action, including the formation of and participation in labor unions, to improve services to clients and working conditions.

(b) The actions of social workers who are involved in labor-management disputes, job actions, or labor strikes should be guided by the profession's values, ethical principles, and ethical standards. Reasonable differences of opinion exist among social workers concerning their primary obligation as professionals during an actual or threatened labor strike or job action. Social workers should carefully examine relevant issues and their possible impact on clients before deciding on a course of action.

4. Social Workers' Ethical Responsibilities as Professionals

4.01 Competence
(a) Social workers should accept responsibility or employment only on the basis of existing competence or the intention to acquire the necessary competence.

(b) Social workers should strive to become and remain proficient in professional practice and the performance of professional functions. Social workers should critically examine and keep current with emerging knowledge relevant to social work. Social workers should routinely review the professional literature and participate in continuing education relevant to social work practice and social work ethics.

(c) Social workers should base practice on recognized knowledge, including empirically based knowledge, relevant to social work and social work ethics.

4.02 Discrimination
Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief, religion, or mental or physical disability.

4.03 Private Conduct
Social workers should not permit their private conduct to interfere with their ability to fulfill their professional responsibilities.

4.04 Dishonesty, Fraud, and Deception
Social workers should not participate in, condone, or be associated with dishonesty, fraud, or deception.

4.05 Impairment
(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties to interfere with their professional judgment and performance or to jeopardize the best interests of people for whom they have a professional responsibility.

(b) Social workers whose personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties interfere with their professional judgment and performance should immediately seek consultation and take appropriate remedial action by seeking professional help, making adjustments in workload, terminating practice, or taking any other steps necessary to protect clients and others.

4.06 Misrepresentation
(a) Social workers should make clear distinctions between statements made and actions engaged in as a private individual and as a representative of the social work profession, a professional social work organization, or the social worker's employing agency.

(b) Social workers who speak on behalf of professional social work organizations should accurately represent the official and authorized positions of the organizations.

(c) Social workers should ensure that their representations to clients, agencies, and the public of professional qualifications, credentials, education, competence, affiliations, services provided, or results to be achieved are accurate. Social workers should claim only those relevant professional credentials they actually possess and take steps to correct any inaccuracies or misrepresentations of their credentials by others.

4.07 Solicitations
(a) Social workers should not engage in uninvited solicitation of potential clients who, because of their circumstances, are vulnerable to undue influence, manipulation, or coercion.

(b) Social workers should not engage in solicitation of testimonial endorsements (including solicitation of consent to use a client's prior statement as a testimonial endorsement) from current clients or from other people who, because of their particular circumstances, are vulnerable to undue influence.

4.08 Acknowledging Credit
(a) Social workers should take responsibility and credit, including authorship credit, only for work they have actually performed and to which they have contributed.

(b) Social workers should honestly acknowledge the work of and the contributions made by others.

5. Social Workers' Ethical Responsibilities to the Social Work Profession

5.01 Integrity of the Profession
(a) Social workers should work toward the maintenance and promotion of high standards of practice.

(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the profession. Social workers should protect, enhance, and improve the integrity of the profession through appropriate study and research, active discussion, and responsible criticism of the profession.

(c) Social workers should contribute time and professional expertise to activities that promote respect for the value, integrity, and competence of the social work profession. These activities may include teaching, research, consultation, service, legislative testimony, presentations in the community, and participation in their professional organizations.

(d) Social workers should contribute to the knowledge base of social work and share with colleagues their knowledge related to practice, research, and ethics. Social workers should seek to con-tribute to the profession's literature and to share their knowledge at professional meetings and conferences.

(e) Social workers should act to prevent the unauthorized and unqualified practice of social work.

5.02 Evaluation and Research
(a) Social workers should monitor and evaluate policies, the implementation of programs, and practice interventions.

(b) Social workers should promote and facilitate evaluation and research to contribute to the development of knowledge.

(c) Social workers should critically examine and keep current with emerging knowledge relevant to social work and fully use evaluation and research evidence in their professional practice.

(d) Social workers engaged in evaluation or research should carefully consider possible consequences and should follow guidelines developed for the protection of evaluation and research participants. Appropriate institutional review boards should be consulted.

(e) Social workers engaged in evaluation or research should obtain voluntary and written informed consent from participants, when appropriate, without any implied or actual deprivation or penalty for refusal to participate; without undue inducement to participate; and with due regard for participants' well-being, privacy, and dignity. Informed consent should include information about the nature, extent, and duration of the participation requested and disclosure of the risks and benefits of participation in the research.

(f) When evaluation or research participants are incapable of giving informed consent, social workers should provide an appropriate explanation to the participants, obtain the participants' assent to the extent they are able, and obtain written consent from an appropriate proxy.

(g) Social workers should never design or conduct evaluation or research that does not use consent procedures, such as certain forms of naturalistic observation and archival research, unless rigorous and responsible review of the research has found it to be justified because of its prospective scientific, educational, or applied value and unless equally effective alternative procedures that do not involve waiver of consent are not feasible.

(h) Social workers should inform participants of their right to withdraw from evaluation and research at any time without penalty.

(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have access to appropriate supportive services.

(j) Social workers engaged in evaluation or research should protect participants from unwarranted physical or mental distress, harm, danger, or deprivation.

(k) Social workers engaged in the evaluation of services should discuss collected information only for professional purposes and only with people professionally concerned with this information.

(l) Social workers engaged in evaluation or research should ensure the anonymity or confidentiality of participants and of the data obtained from them. Social workers should inform participants of any limits of confidentiality, the measures that will be taken to ensure confidentiality, and when any records containing research data will be destroyed.

(m) Social workers who report evaluation and research results should protect participants' confidentiality by omitting identifying information unless proper consent has been obtained authorizing disclosure.

(n) Social workers should report evaluation and research findings accurately. They should not fabricate or falsify results and should take steps to correct any errors later found in published data using standard publication methods.

(o) Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest and dual relationships with participants, should inform participants when a real or potential conflict of interest arises, and should take steps to resolve the issue in a manner that makes participants' interests primary.

(p) Social workers should educate themselves, their students, and their colleagues about responsible research practices.

6. Social Workers' Ethical Responsibilities to the Broader Society

6.01 Social Welfare
Social workers should promote the general welfare of society, from local to global levels, and the development of people, their communities, and their environments. Social workers should advocate for living conditions conducive to the fulfillment of basic human needs and should promote social, economic, political, and cultural values and institutions that are compatible with the realization of social justice.

6.02 Public Participation
Social workers should facilitate informed participation by the public in shaping social policies and institutions.

6.03 Public Emergencies
Social workers should provide appropriate professional services in public emergencies to the greatest extent possible.

6.04 Social and Political Action
(a) Social workers should engage in social and political action that seeks to ensure that all people have equal access to the resources, employment, services, and opportunities they require to meet their basic human needs and to develop fully. Social workers should be aware of the impact of the political arena on practice and should advocate for changes in policy and legislation to improve social conditions in order to meet basic human needs and promote social justice.

(b) Social workers should act to expand choice and opportunity for all people, with special regard for vulnerable, disadvantaged, oppressed, and exploited people and groups.

(c) Social workers should promote conditions that encourage respect for cultural and social diversity within the United States and globally. Social workers should promote policies and practices that demonstrate respect for difference, support the expansion of cultural knowledge and resources, advocate for programs and institutions that demonstrate cultural competence, and promote policies that safeguard the rights of and confirm equity and social justice for all people.

(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination against any person, group, or class on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief, religion, or mental or physical disability.
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PROLOGUE

Richard Paul, author of Critical Thinking: What Every, Person Needs to Survive in a Rapidly Changing World (1990), identifies six moral virtues essential to the intellectual independence implied in the concept of critical thinking, these moral virtues are

(1) intellectual [epistemological] humility

(2) courage

(3) integrity

(4) perseverance
(5) empathy and

(6) fair mindedness.

What we seek to accomplish first is to define integrity, and second, to indicate why integrity is counted among the moral virtues required of those engaged in the academic enterprise.

The Compact Edition of the Oxford English Dictionary offers two sets of meaning for the word integrity. The first set suggests that integrity is a condition of the whole in which no part of the whole is missing or malfunctioning:

1. The condition of having no part or element taken away or wanting; undivided or unbroken state; material wholeness,

     completeness, entirety ....

2. The condition of not being marred or violated; unimpaired or uncorrupted condition; original perfect state; soundness.

It is this signification which gives meaning to the sentence, "The walls were standing...though not in their integrity" (OED p. 368).

The second set of signification suggests that integrity is a condition of wholeness in a moral sense:

3. a. Unimpaired moral state; freedom from moral corruption; innocence, sinlessness ...

    b. Soundness of moral principle; the character of uncorrupted virtue, esp. in relation to truth and fair dealing; uprightness,   honesty, and sincerity.

It is this signification which gives meaning to the sentence, "In integrity of heart and uprightness of intention he was excelled by few" (OED p. 368).

This statement on Integrity is concerned with both aspects of wholeness — the wholeness or soundness of the academic enterprise, and the wholeness or uprightness of those engaged in the academic enterprise.

ACADEMIC INTEGRITY

The Academic Virtues

As a community of study, Concordia College seeks to nurture in all of our members the human qualities which enable us, individually and collectively, to engage in our academic enterprise. The academic enterprise, like any other “coherent and complex form of socially established cooperative human activity” (MacIntyre p. 175), requires that its practitioners possess certain qualities which make the academy possible, and without which it can exist as an academy in name only. These human qualities, or virtues, make possible not only our collective existence as a community of study, but also our individual participation in our chosen fields of study.

Students, faculty, and administrators relate to one another in a way defined by the purposes and standards which make our community an academic community. A student may choose to pursue a particular major in order to become powerful, wealthy, and famous. But power, wealth, and fame are “external goods” which may be achieved by means other than pursuing a particular academic major. The purposes and standards which make our community an academic community of the church are not concerned primarily with “external goods,” but rather with goods which are “internal” to the various academic disciplines and “eternal” before God. This also suggests that, to lack integrity, one misconstrues what we profess to be humanity’s ultimate and most worthy goal, to live with God in a community of perfect justice. 

To become a student within a particular discipline is to enter a form of activity with its own methodology and standards of excellence. While a discipline’s methodology and standards of excellence are not immune from criticism and change, “we cannot be initiated into [such] a practice without accepting the authority of the best standards realized so far” (MacIntyre p. 177).

As you study a discipline, you learn to appreciate the feelings or ideas of others, and in so doing you learn to be empathetic.

As you study a discipline, you learn to distinguish between excellent and average examples of disciplinary practice, giving each person (including yourself) what is due them; in so doing you learn to be fair minded.

As you study a discipline, you learn that you must expose your ego and limited knowledge to criticism, and in so doing you learn to be courageous.

As you study a discipline, you learn that the quest for knowledge is never completed, and in so doing you learn perseverance and humility.

The Centrality of Integrity to Academe

Without a commitment to the virtues of fair mindedness, courage, perseverance, intellectual humility, and empathy, the academic enterprise, individually and collectively, is doomed to failure. Yet none of these virtues is possible without the central virtue of integrity. When we say that the Concordia community expects all of our members to act with integrity—to act with honesty, uprightness, and sincerity—we speak in a language of virtue as well as of duty.  We say, unequivocally, that dishonesty is always wrong.  

We say that dishonesty is wrong because it is unjust, robbing everyone of the knowledge of what each person is due.

We say that dishonesty is wrong because it is cowardly and intellectually false.  

We say that dishonesty is wrong because cheaters prefer ease and expediency to hard work and perseverance.

We say that dishonesty is wrong because it robs the student of the goods internal to the practice of the student’s chosen discipline.

We say that dishonesty is wrong because the dishonest seek only the goods external to the academic enterprise, namely, wealth, power, and fame.

Because academic dishonesty in all its forms is so fundamentally contrary to the community of study, because it is so fundamentally destructive of the moral virtues required of those engaged in the academic enterprise, we must collectively and individually reaffirm the central importance of the virtue of academic integrity at Concordia College. This document represents just such a collective and individual reaffirmation.
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PRACTICES AND RESPONSIBILITIES

Faculty

Every member of our academic community is charged with the responsibility of maintaining an environment of integrity. Faculty bear special responsibilities in encouraging integrity. Their first responsibility is to function as models of academic integrity. As scholars, the faculty demonstrate academic integrity by the use of current methodological tools appropriate to their discipline.  They show strict adherence to the highest standards for research in their field. 

As teachers, the faculty guide students to the best available knowledge of an academic discipline. In presenting subject matter, the faculty member makes clear the values and presuppositions which determine the choice of materials for study. The faculty acknowledge alternative perspectives and properly attributes intellectual property to its rightful owner. In relationships with students, the faculty member respects their capacity to learn by providing demanding and challenging material while avoiding unrealistic expectations and a patronizing or indoctrinating approach. A faculty member gives an honest, fair, and just evaluation of each person, regardless of his/her respective physical, sociological, or cultural differences. The faculty also return evaluated work at regular intervals, so that students may periodically judge their performance in the course. The faculty member is reliable in meeting the obligations of classroom and office.

Faculty responsibilities also include, but are not limited to, the following:

Faculty members will distribute a course policy statement at the beginning of every course. The document should address the college’s academic integrity policy and describe any actions, unique to that course, required to maintain academic integrity. Faculty members are obliged to clarify expectations for academic work, especially in situations such as group assignments, laboratory work, independent studies, research practica, out of class assignments, and makeup work. Department chairs are responsible for ensuring that faculty members in their departments appropriately address academic integrity issues.  (See information on course policies in Faculty Handbook.) 

Faculty are responsible for taking appropriate steps to ensure the security of evaluation materials. Faculty should exercise reasonable care to guard test materials prior to their administration and should ensure the fair and honest administration and completion of all quizzes, tests, and examinations. We encourage faculty members to require students to sign an integrity pledge on all work submitted for credit in a course. We suggest that the following statement be printed on every major examination, paper, or assignment:

“I affirm that I have adhered to the college’s expectations for integrity in the completion of this [examination, paper, or assignment]”

Student signature

All faculty assume responsibility for reporting violations of academic integrity following the procedures outlined in the section on Penalties.  

Lastly, faculty members have special responsibilities, adopted by joint student/faculty resolution, concerning the scheduling and administration of assignments and examinations. These responsibilities are presented in the College catalog.

Students

Students are equally responsible for maintaining and encouraging academic integrity at the college. We expect all students to act with integrity in the classroom and in completing and submitting assignments. Ultimately, students bear the responsibility of ensuring the integrity of their own work.  

Students are expected to meet at least the minimal requirements of each course with work of appropriate quality. Students are to prepare their coursework in such a way as to avoid unnecessary inconvenience to other students, staff, and faculty.

At no time is cheating on examinations, quizzes, or assignments acceptable at Concordia. Students are also expected to exercise appropriate caution to avoid plagiarism on written assignments. While we encourage students to consult any faculty member for assistance in completing coursework, students should not request unauthorized assistance. Because a student’s work must reflect that student’s scholarship and not the unattributed scholarship of others, all students are required to accurately represent their work and the work of others used in creating the student’s academic product.  

Students are expected to make every effort to consult with faculty members in advance when they are unable to complete projects, assignments, or take examinations when scheduled. When unusual circumstances make advance consultation impossible, students are still required to contact faculty about their absences.

Students are also expected to take appropriate measures to inform faculty or the appropriate administrative staff if they observe violations of academic integrity by any member of the academic community, including students, faculty, or staff.

Administration and Staff

Although the area of academic integrity is commonly considered to be the province of students and faculty, the responsibility for academic integrity reaches far beyond these groups. College administrative and support staff are essential in maintaining integrity at the college.

Generally, our integrity expectations for staff members mirror those for faculty.  Because many staff members, such as librarians, computer center staff, student affairs personnel, etc. may interact with students as they complete their course assignments, these staff members should exercise special caution to avoid providing students with unfair assistance. At no time should support personnel provide students with assistance that replaces the scholarship of the student.  

The administrators of Concordia carry special responsibility in ensuring that ours is a campus of integrity. We expect administrative personnel to follow the principles of integrity in their dealings with faculty, students, staff, and parents, both in their pronouncements to the college community and beyond and in their enforcement of sanctions against the dishonest.

Violations

The damage done to an academic community through dishonest acts is serious. Its seriousness requires a measured, yet forceful response. Because some may claim that they did not understand what constitutes academic dishonesty, we will specify some of the ways in which academic integrity may be violated. While the following specifications should not be considered exhaustive, we anticipate that violations of integrity generally may involve one or more of the following violations.

Cheating: One cheats when one uses a resource other than one’s own scholarship to answer questions. Cheating can include situations in which individuals:

a. Glance at the examination paper of another student during the examination period;

b. Write information on paper, clothing, furniture, or person for use during an examination;

c. Consult reference materials during an authorized break period during an examination;

d. Program calculators and personal computers with information for retrieval during an exam;

e. Obtain unauthorized copies of examinations previously used in a course.

Plagiarism: When one misrepresents another’s ideas as one’s own on an assignment, one commits plagiarism. Because of the seriousness of plagiarism in an academic environment it is examined in detail in Appendix A. 

Falsification: Those who falsify reality do not pursue truth. Rather, they pervert it. Examples of falsification include:

a. Listing a false or unconsulted reference in a research paper;

b. Creation of false data for a class presentation, laboratory exercise or class assignment;

c. Submission of any part of another person’s work as one’s own;

d. Completion of an examination or assignment for another individual;

e. Willful misrepresentation of one’s academic efforts (e.g., overstating one’s contributions to a group project).

Facilitating Others’ Violations: When we permit or facilitate the dishonesty of others, we too are guilty of an equally serious violation. Examples of facilitating include:

a. Providing another with work to be submitted for credit;

b. Laying out a Blue Book to give another ready access to responses;

c. Giving assistance to an individual when such assistance is prohibited;

d. Disclosing examination questions to students who have yet to take the same exam;

e. Failing to report known violations of academic integrity.

Impeding: We must freely pursue truth without restraint. Barriers placed in the way of others’ pursuit of truth will not be tolerated. Impeding can include theft and destruction of the products of the scholarship of others. Examples of impeding include:

a. The destruction or intentional misplacement of library materials;

b. The contamination of laboratory samples, reagents, and unknowns;

c. The willful decalibration of measuring devices used by others;

d. The willful introduction of a computer virus into a program or computer system;

e. The disabling or destruction of computers, networks and other instructional and scholarly works and tools;

f. Providing misleading information to, or refusing to cooperate with, college officials investigating other integrity violations.

Penalties

Again, every member of the Concordia College academic community is expected to adhere to the highest standards of academic integrity and honesty.  While we expect violations of academic integrity to be infrequent, we recognize that violations will occur. These violations must be met consistently and with appropriate consequences.

Faculty bear the principal responsibility in prescribing penalties. Faculty must specify appropriate penalties for violations of academic integrity as part of the course policy statement. Faculty will be guided by a principle of justice; their response will be measured and appropriate, weighing the seriousness of the offense and the conditions that encouraged it. If a student violates academic integrity in an assignment for credit, the instructor has the option of assigning any grade for that assignment, including a failing grade (‘F’) or ‘0’ (no credit).

Note that a violation of academic integrity might automatically result in failure in a course either because this consequence was specified in the course statement or because the ‘F’ or ‘0’ reduced a student’s class average below that required for a passing final grade or completion of the assignment is a condition of successfully completing the course. The faculty member may refuse to allow a student to drop a course in which a penalty has been assigned to him or her.

Note that the instructor may consider course failure an appropriate consequence after reviewing the nature of the offense, even if such consequences are not part of the course policy statement. In all cases, a student should be referred to the Academic Dean for consideration of additional disciplinary action as described in this document.

Some violations of academic integrity may involve the mutilation and destruction of college or personal property. In such cases, restitution or remuneration is required of the responsible party in addition to other penalties the college may elect to assess.

An individual may facilitate an integrity violation in a course and yet not be a student in that course. Additionally, a student may detect an integrity violation by a member of the college community, including a violation occurring in a course in which both are enrolled. Those aware of this sort of violation should advise the supervising faculty member and/or consult the academic dean.  The dean, following an appropriate determination, may institute penalties such as restitution, probation, suspension, expulsion, or, in the case of employees of the college, termination of employment.

Note, however, that each violation of academic integrity whether involving a student or a faculty member and the consequences levied must be reported to the Academic Dean’s Office. That office is charged with oversight of academic integrity at Concordia, including tracking and adjudicating repeat offenders.  Integrity violation report forms are available from the Academic Dean’s Office. 

Individuals found to have violated academic integrity in any form will be placed on probation. More serious violations may warrant a year’s suspension or expulsion from the college. If an individual commits a second violation, the minimum penalty will include a semester’s suspension from enrollment at Concordia. Academic integrity violations may combine with other substantive violations of other college policy (e.g., theft, assault, vandalism, etc.) to warrant suspension or expulsion from the college.

The preceding examples assume that a student violated academic integrity and a member of the faculty or staff detected that violation. We recognize that faculty, staff, and administrators may also violate integrity. Moreover, students may detect violations of academic integrity. Usually, these violations will involve failing to provide a course policy statement or changing assignments in a way which is arbitrary and capricious, such as adding a significant assignment that was not previously described in the course policy statement. In these instances, the individual detecting a violation should contact the department chair, or in cases involving department chairpersons, the academic dean. 

All employees of the college are further bound by the contractual responsibilities and consequences specified in the Faculty, Administrative or Staff Handbooks.  In all cases, the affected person has the right to appeal a determination that she or he violated academic integrity. In addition, the severity of the penalty imposed may also be appealed. For faculty, the appeal procedures are specified in the Faculty Handbook. Appeal procedures for students are specified below.

Procedures

We expect that the great majority of cases can be resolved in conference between the concerned parties. Regardless of the steps individuals follow to address a violation, a written notice describing the facts of the case, the nature of the violation and the penalty assessed must be sent to the Academic Dean’s Office.

A form, Notice of Charges for Violation of Academic Integrity, is used to provide such information to the Academic Dean. The Academic Dean will record the response of the faculty member to his or her allegation against a student and will inform the student of his or her right to appeal the faculty member’s determination of an academic integrity violation. The Academic Dean will maintain a record of the violation and its disposition.

Usually the first step in resolving an academic integrity violation complaint occurs in conference between students and faculty and/or staff. We expect all parties to maintain the highest standards of responsibility during these conferences.

On rare occasions, a mutual resolution between concerned parties is not possible. In these cases, he or she may consult with the chair of the appropriate academic department. If a satisfactory resolution is not obtained there, a complaint may be registered with the Student Responsibility Board (SRB). In all cases, parties will respect confidentiality and the rights of the accused to offer an appropriate defense and challenge statements of accusers.

APPENDIX A

Statement on Plagiarism

Plagiarism involves the misattribution of an idea or image. As scholars, all members of the college are required to recognize and acknowledge the intellectual contributions of others and avoid representing these contributions as their own. We must also faithfully represent the original author’s intended meaning. Plagiarism may be willful or innocent, but either represents a serious violation of academic integrity. With the wealth of informational resources available to scholars today, one might conclude that it is increasingly difficult to avoid plagiarism. We firmly reject this argument.

Proper scholarship requires that we give credit where credit is due. This means that only ideas which are original to the author or of common knowledge may be stated without formal attribution. All sources used in the preparation and presentation of an academic work must be carefully and thoroughly documented.  This means that more than a bibliography or “List of Works Cited” must be included with all written assignments that use the ideas of others. In practice, this requirement specifies that individual ideas, quotations, and passages be properly attributed following the format accepted by the discipline guiding the preparation of the paper. For example, citations in an English literature paper will generally follow the format and style of the Modern Language Association (MLA).  Papers prepared for a psychology course would use the citation style and criteria specified by the American Psychological Association (APA).  

The problem of plagiarism creates special expectations for faculty members giving written research assignments. Faculty need to specify the attribution conventions in force for a particular assignment. The written statement of course policy should contain instructions to students regarding which style to use in preparing a research paper. Faculty should provide students with style sheets when necessary or appropriate, samples of which can be obtained from the Reading-Writing Center or Reserve Desk at Ylvisaker Library.  

Students also must guard against plagiarism. The most effective technique is the proper and complete attribution of an idea to its original source. Note that plagiarism cannot be avoided following some artificial scheme such as changing every third word. It is infinitely preferable to quote at length (with proper attribution, of course) than commit plagiarism in a vain attempt to save a few words.

As students join an academic discourse community, they are expected to develop an increasing sophistication in representing, responding to, and drawing on the words of others. We become skilled at using sources by reading and writing thoughtfully and seeking out meaningful research and writing tasks.  Although no set of rules is sufficient in defining such skills, we offer the following guidelines as minimal standards. Here we quote at length, and with permission, from pages 17 and 18 of Academic Integrity at Roanoke College:

1. Quotations marks should always be used to set off words that are borrowed directly, even though only one or two words are involved.

2. The source of words or ideas should always be acknowledged in the text of the presentation, in an appropriate footnote or endnote, or in both.

3. As a rule, anything students learn while they are preparing an assignment should be considered as material that must be documented, even if this material is paraphrased. It is important to remember that adequate documentation must include exact page numbers.

4. Matters of common or general knowledge usually do not require documentation. In A Writer’s Reference (New York: St. Martin’s Press, 1989), Diana Hacker defines common knowledge as “information that readers could find in any number of general sources because it is commonly known” (170). If in doubt about whether or not information is common knowledge, provide documentation.

5. Prior knowledge does not usually require formal documentation (yet is always a good idea for the student to consult the professor if there are doubts or questions about what constitutes prior knowledge). Most often a textual reference to the source will suffice for such prior knowledge. If for example, a student wants to refer to a date as being “full of sound and fury, signifying nothing,” the student can merely mention MacBeth [sic] 1 as the source, presuming the student knew these lines and their source prior to the preparation of the work being submitted. Note that quotation marks would be used (as they are for all direct quotations).

6. Words, ideas, data, or material acquired in other courses should be acknowledged as to their specific source. The professor should be contacted regarding the most appropriate method for documenting such material.

7. As a general rule, if the student has doubt about whether or not to acknowledge a particular source, it is wise to document that source.  Again, consult the instructor of the course if such a question arises.

8. Consult a composition handbook or a publication manual for appropriate forms of documentation, as these differ from discipline to discipline. If the professor does not specify that a particular notation format be used, the student should ask the professor what format is most appropriate.

9. A bibliography by itself is not sufficient documentation because it does not inform the reader of the specific sources of the works in it. Some textual or notational systems (such as footnotes, endnotes, or the author-date method) must be employed to cite when and how specific portions of sources are used. Most systems of documentation require page numbers of all citations. All systems of documentation require page numbers for direct quotations.

10. An assignment prepared for one professor cannot be simultaneously, or subsequently, submitted to another professor unless both professors agree to such a submission. Likewise, an assignment done in secondary school or another college cannot be submitted without the professor’s knowledge and permission.

1[sic] is Latin meaning “so” or “thus” and is used “ . . . to show that a quoted passage, often containing some error, is precisely reproduced.” (Webster’s New World Dictionary, p. 1353). You know that Shakespeare wrote a play titled Macbeth. We used “[sic]” here because to either ignore the capitalization error or correct it would not faithfully represent the Roanoke material.

APPENDIX B

Joint Statement on Academic Responsibility

Introduction

For more than 20 years, Concordia College’s expectations for student and faculty integrity were defined by The Joint Statement on Academic Responsibility.  This document described the importance of trust, borne of integrity, to a community of scholars and specified how integrity would be assured on the campus.

Much of what precedes this section is an amplification of the standards of the Joint Statement, and supersedes that document. However, some of the expectations of the Joint Statement deal with procedural matters. These expectations have become part of the campus culture and yet are not easily integrated into Academic Integrity at Concordia, a document whose principal concern is integrity. These statements and standards are reproduced below.

…Responsibilities…

B. It is expected of faculty that they: …

6. Announce, well in advance, the due dates for major papers, projects and examinations:

a. Due dates for major papers or projects should be announced within the first two weeks of class.

b. Dates for major examinations should be announced at least one week prior to the administration of such examinations.

c. “Drop quizzes” may be used if the procedure is announced in advance of implementation.

7. Establish the due dates of major papers, projects and examinations with due regard for the scheduling of all assignments.

a. Where there is an end-of-term examination or a major examination, there should not be a unit examination or a major assignment during the five class days preceding the beginning of the examination period.

b. When there is a comprehensive examination or a unit examination at the end of the term, it should be administered during the final examination period, not during the preceding week of classes.

(1) Guidelines for a “Unit Test”: a test that covers more than two weeks of coursework. It may be comprehensive in nature. It may require more than 30 minutes to complete or count more than 10 percent toward the final grade. (Such a test may not be given during the last five class days.)

(2) Guidelines for a test that may be administered during the last five class days: a test or quiz that covers no more than two weeks of coursework. It, so far as practical, shall not be comprehensive in nature. It requires less than 30 minutes to complete and counts no more than 10 percent toward the final grade.
c. Music juries for students taking private instruction and biology lab practicals are permitted during the last five class days along with oral presentations in which work is completed prior to those days.

d. In the event that the above requirements detract from the academic value of the class, the department may apply to the Student Responsibility Board for a class exemption from these requirements.  If a majority of the SRB agrees with the need for exemption, then it shall become effective when it has been brought to the attention of the students, in some written form, at the beginning of the course.  Any such exemptions shall be incorporated into the “c” sub-clause of clause “7”. Departments with special testing requirements are expected to follow the spirit of these guidelines.

e. The spirit of these guidelines is to ensure that class testing procedures do not interfere with the preparation for comprehensive final examinations or their equivalent the last five class days of the semester. . . .”

C. It is expected of students that they: …

2. Make every effort to consult with faculty members in advance when unable to complete projects or take examinations on schedule. (Where unusual circumstances make advance consultation impossible, responsibility still lies with the student to contact the faculty member about the matter.) …” 

4. Make application with the Registrar’s Office when registering to repeat a course. A course may be repeated only once, and only when the grade was C or below, or U. All courses attempted remain a part of the permanent record, but only the last grade is computed into the GPA. Any exceptions to these procedures must be approved by the Committee on Student Performance and Procedures … .”

APPENDIX C

Academic Responsibility Code

The procedures that are described in this document are for processing academic violation charges against students. When faculty are charged with a violation of academic integrity, the procedures for investigation and adjudication are found in the Faculty Handbook under Faculty Responsibility and Personal Policies. When a staff member is charged with a violation of academic integrity, the individual bringing the charge should contact the Office of Human Resources.

Article I. Purpose

The Student Responsibility Board (SRB) is responsible for conducting hearings when a student member of the Concordia College community is charged with a violation of academic integrity. Generally, the SRB will hold hearings concerning one of the following three issues:

A. A student disagrees with a finding of academic dishonesty by a faculty member in a class in which the student is enrolled;

B. A student accepts a faculty member’s determination of an academic integrity violation but wishes to challenge the severity of the penalty or sanction imposed; and/or

C. A member of the college community charges a student member with an integrity violation.

Protests of grading policies and procedures or grades awarded will not be heard by the SRB. These concerns are appropriately addressed first to the faculty member involved, next to the department chairperson and then to the Academic Dean (or designee).

Article II. Membership

The SRB consists of four students, two faculty and one administrative staff member. Student members of the SRB should be of junior or senior class standing. Student and faculty membership is determined by the existing procedures of their respective governing bodies. The President will appoint the administrative staff member and the board chairperson. The Academic Dean (or designee) may attend any session of the SRB at which testimony is presented, but may not attend the deliberations of the SRB.

A. Hearings of the SRB are supervised by the chairperson.

B. Responsibilities of the chairperson include the following:

1. Convene meetings of the Board;

2. Administer the procedures and policies of the SRB;

3. Contact the student(s) after receiving a request for an SRB hearing and inform him or her of the following:

a.  Time and place of the hearing,

b.  Individual’s rights and responsibilities before the SRB, and

c.  Written statement of the SRB’s procedures;

4. Maintain a written record listing all persons or witnesses in attendance, all persons presenting testimony, items or documents submitted as evidence together with the Board’s decision(s);

5. Verify in the written record that the vote on decisions was consistent with provisions in this SRB procedures document;

6. Maintain a tape recording of the hearing testimony but not of the deliberations; and

7. Within three (3) working days after the hearing is concluded, deposit with the Academic Dean (or designee) any and all records resulting from the hearing and notify the disputants of the SRB’s decision(s).

8. The dean will maintain all records (including the tape recordings of the testimony) for at least four years after the accused student(s) has graduated or his/her relationship with the college has been severed.

Article III. Procedure Prior to SRB Action

Faculty members have the authority and the responsibility to detect and investigate alleged violations of academic integrity in their courses. If, in the faculty member’s opinion, there is adequate evidence to confirm that a violation has occurred, the faculty member will respond in the following manner:

A. Communicate the allegation to the student(s), in person, if possible;

B. Provide the student(s) with a written notification of the specific charges and penalty to be imposed; and

C. Notify the student(s) of the right to an impartial hearing of the allegation and/or the imposed penalty.

Either the student(s) or the faculty member may request that the department chairperson act as an informal mediator if the student does not accept responsibility for the act of violation of academic integrity. 

The role of the SRB is to act as a hearing board when the student and faculty do not agree that an act of violation of academic integrity has occurred. The SRB may also serve as the first investigator and determiner of responsibility for a violation of academic integrity in certain situations.

 If the student wishes to request a hearing, he or she should write a request for a hearing to the chairperson of the SRB within three (3) working days of receiving the written notification of the charges and penalties. The name of the chairperson of the SRB will be on the written notification of charges and penalties.

Article IV. Grounds for SRB Action

The following constitute grounds for an SRB appeal:

A. A student disagrees with a finding of an academic integrity violation by a faculty member in a course in which the student is enrolled; or

B. A student seeks to reduce or overturn a penalty or sanction imposed for violations of academic integrity.

C. A member of the college community charges a student member with an integrity violation and the SRB serves as the finder of fact.

Article V. Rights Provided to Individuals

When a student has been charged with an act of violation of academic integrity, he or she has the following rights before the SRB:

A. The right to a fair and timely hearing;

B. The right to be notified in writing of a scheduled hearing no less than three (3) weekdays in advance;

C. The right to be assisted in presenting his or her defense by up to three (3) members of the college community (students, faculty and/or staff);

D. The right to contest the seating of one member of the Board for reasonable cause. A board member may disqualify himself or herself, but if he or she does not and he or she is contested by the accused, the remaining members of the Board will decide whether or not the member is to be disqualified. The chairperson of the Board must be notified of any contest at least 24 hours before the scheduled hearing. (See also Article X. Special Provisions.)

E. The right to testify on his or her own behalf;

F. The right to present evidence and witnesses;

G. The right to remain silent;

H. The right to question witnesses presenting testimony; and

I. The right of appeal, as indicated in Article IX.

Article VI. SRB Procedures

A. Presumption of Responsibility: If a student disagrees with a faculty member’s finding of an academic integrity violation, there is a presumption that the accused has not committed an act of violation of academic integrity until the SRB determines that the weight of the evidence suggests that a violation has occurred. In cases where the student is contesting the severity or appropriateness of the penalty or sanction, the SRB will compare the penalty or sanction imposed with penalties and sanctions commonly used by others in the college community. Finally, in cases in which the SRB serves as the first decision-making body, the SRB will assume that the accused is not responsible for committing an act in violation of academic integrity until it is determined that he or she has been responsible for committing such an act.

B. Standard of Proof: In SRB hearings the standard applied to ascertain proof will be the “preponderance (greater weight) of the evidence.” Note that this is a less stringent standard than “beyond a reasonable doubt.”

C. Absentia: If the person charged with an act in violation of academic integrity fails to appear at a properly scheduled hearing, he or she may be tried in absentia and all resulting decisions will be final unless an appeal is exercised under the provisions in Article IX.

D. Conflict of Interest: If a member of the SRB cannot in good faith render an unbiased judgment in a case, she or he must step down from the board for that case as soon as the need to do so arises. Once a member declares a conflict of interest, he or she may not then participate in that SRB action except as a witness or disputant.
E. Quorum: Four SRB members, two of whom must be faculty members and two of whom must be students, are required for a quorum. A chairperson pro tem may be elected from among those present if the elected chairperson is absent from an SRB hearing.

F. Oath: Before formal testimony is taken, individuals who will offer testimony and the disputants will meet with the SRB. The chairperson of the board will explain the procedures which will be followed during the hearing and administer the following oath to all parties:

“I affirm on oath that I will truthfully represent my knowledge of relevant events during this hearing.” (Individuals will respond by stating: “I so affirm.”)

No one may testify before the SRB without having been sworn. Knowingly giving false testimony in an SRB hearing is a serious offense which itself will become grounds for penalty or sanction by the SRB.

G. Representation by Advocates: Disputants are entitled to consult with, and be represented by other members of the college community. Such advocates will be bound by the procedures established by the SRB.  Advocates at SRB hearing may question witnesses and generally assist the disputants in presenting their case. No one may serve as an advocate for an accused student in an SRB action in which she or he will be affected.

H. Testimony: After participants have been sworn, witnesses who will offer testimony will leave the room in which the hearings takes place and wait to be called. Only the members of the SRB, the disputants, and any advocates for the disputants will remain in the hearing room. SRB hearings are confidential matters and are therefore closed to other members of the campus community and the public. Witnesses are present in the SRB hearing room only when providing testimony.  

The disputants may offer opening statements. These statements should preview the points of contention and the evidence supporting their respective positions. In SRB hearings, the accuser makes the first opening statement followed by the individual accused.

The disputants then present their respective cases. The accuser presents first followed by the accused. Testimony is provided without interruption or challenge by the other side in a dispute. However, after a witness has been heard, that witness may be questioned by the other disputant(s). In addition, SRB members may question any and all witnesses.  

After both sides have presented their evidence and witnesses have been heard, the disputants may make a final summation. If a summation is offered, the accuser will make the statement first followed by the accused.  After a summation is begun, no further testimony will be heard.

Article VII. Deliberations

Following the summation by the accused, the SRB will clear the room of all non-members and begin deliberation. Ordinarily, this deliberation will begin with a straw poll of the members regarding their individual determination of the accused’s responsibility in committing an act in violation of academic integrity. If this poll is not unanimous, the SRB members will attempt to achieve consensus by listening to the views of its members. If, after a reasonable period of deliberation, consensus is not achieved, each member of the SRB will have one vote and at least four (4) members of the SRB must concur with the decision.

To conclude the deliberation, one of the following judgments will be imposed:

A. Charge(s) not proved;

B. Charge(s) proved; or

C. Dismissal of case, which leaves the case open to be heard at a later time if the reasons for dismissal are resolved.

In the event that the charge(s) is (are) proved, the SRB will reopen the hearing to obtain testimony from the disputants on the penalties or sanctions to be imposed. At this time, the SRB has the right to request evidence from the academic dean (or designee) substantiating any prior violations of academic integrity involving the student which were previously proved or admitted.

Article VIII. Notification

The SRB chairperson will send a written report of its findings, and recommendation for penalty or sanction (if appropriate) to the disputants with a copy to the academic dean (or designee) within three (3) business days of the Board’s determination. In addition, the tape of the testimony will be sent to the academic dean’s office along with the written report. Unless the action is appealed according to the provisions in Article IX below, the action of the SRB will be binding and the academic dean (or designee) will implement the SRB’s recommendations.

Article IX. Appeals

SRB determinations and sanctions may be appealed to the Student Appeal Board within three (3) working days of the written notification of the decision by the chairperson of the SRB. Either party in the dispute or the academic dean (or designee) may appeal to the Student Appeal Board if the grounds listed below are met.

The grounds for appeal to the Student Appeal Board are the following:

A. Decision embodies an inappropriate penalty or sanction;

B. The decision of the SRB is contrary to the preponderance (greater weight) of the evidence;

C. Evidence not available at the time of the decision is now available and likely to affect the decision itself; and/or

D. Case was initiated or conducted according to improper procedures.

Appeals beyond the Student Appeal Board must be made in writing directly to the president of the college within three (3) working days after receiving the written decision of the chairperson of the Student Appeal Board.

Article X. Special Provisions

The academic integrity policy and procedures for the SRB shall be in effect year-round; hence, interim appointment to the SRB may be made during or between academic sessions. In a case where the majority of the Board’s members disqualify themselves and/or are disqualified or are unavailable to serve, interim faculty appointments to the Board may be made by the academic dean (or designee) and student members by the president of the Student Association (or designee). In addition, when violations occur close to the end of the academic term, the time lines identified above may need to be extended to accommodate the schedules of the parties involved.

Article XI. Amendments:

The SRB has the responsibility to recommend amendments to these procedures to the president of the college. The president will ratify amendments to these procedures following consultation with students, faculty, and staff.

Constitution of the Student Association of Social Workers

Adopted

Preamble
Accepting the responsibility of citizenship, we the students of Concordia College, do hereby establish the Student Association of Social Workers and the following constitution which shall govern our organization.  The power and the provisions of the constitution have been derived and are consistent with Students Rights and Responsibilities Document.

Article I:  Name and Mission 

Section 1.  The name of the organization shall be: Student Association of Social Workers

Section 2.  The mission of Student Association of Social Workers is:


To prepare the Social Work Students at Concordia College for the future by creating a positive sense of community and support focusing on current issues, professional licensure requirements, continuing education, class advisement, community service and other related topics.

Article II:  Membership

Section 1.  This organization shall accept and recognize all students attending Concordia who are interested in Social Work or related fields, regardless of race, creed, sex, national origin, age, or sexual orientation.

Section 2.  This organization shall be governed by the officers of the club, namely the President, Vice President, Treasurer, and Secretary.

Section 3.  These officers will be selected by a majority vote of the members of the Student Association of Social Workers.

Section 4.  The terms of office of executive members shall be two full semesters.

Section 5.  Officers are elected by a majority vote held during December.  Terms shall run from January to December each year (thus, officers shall govern for second semester of the academic year and first semester the next academic year).

Section 6.  Officers must be students who have gone through the application process and been officially accepted to the social work program.

Section 7.  Vacancies shall be filled by the appointment of a new leader by the Student Association of Social Workers’ Advisor.  This leader shall only be recognized by a majority vote of Student Association of Social Workers members.

Section 8.  The Faculty Advisor(s) to the club shall be affiliated with a field of Social Work.  The advisor(s) should work closely with the executive council and be in attendance at the majority of the Student Association of Social Workers meetings.  The advisors shall preside over the elections of officers into the organization.

Article III:  Duties of Officers 

Section 1.  The President shall preside over all meetings.  He/She shall be responsible for the scheduling of events during the year he/she presides.  The President shall be responsible for enforcing and upholding the Student Association of Social Workers’ Constitution.

Section 2.  The Vice President shall preside in the absence of the President.  He/she is responsible for seeing that there is an itinerary at each meeting.

Section 3.  The Secretary shall be present at all meetings to take notes, read the minutes of the previous meeting and also take attendance at all meetings.

Section 4.   The Treasurer is responsible for keeping a full and accurate account of all financial transactions.  He/she shall also present the Student Association of Social Workers’ budget for the year to Congress.**

Section 5.  The executive committee shall send at least one representative to social work advisory board meetings (the dates of which will be announced by the social work faculty).  There will be two meetings each year.

Section 6.  Any official may be removed for just cause—such as not fulfilling the duties of the office, violating the Constitution, dismissal from the college, or conduct unbecoming of an official of the Student Association of Social Workers.

Section 7.  Recall procedures may be initiated by a petition of the members.  Petitions must be taken before the organization’s advisor(s).  If 2/3 of the members vote in favor of the removal of the official, the official shall be removed from office immediately and the position filled within two weeks.

Article IV:  Meetings

Section 1.  The executive board will hold their first meeting by the end of the first month of the new semester.  Regularly scheduled executive board meetings will occur during the first week of each month.  These meetings are to take place at the end of the group meetings.

Section 2.  This organization will hold their first meeting by the start of the second month of each semester.  Regularly scheduled meetings will occur monthly.  These meetings shall alternate between discussing business vital to the organization and its members, and working on projects, hosting events and listening to speakers.

Section 3.  Action can be taken at all meetings as all officers and the club advisor(s) are present.  All business meetings shall follow Robert’s Rules of Order which states that the President shall not vote unless to break a tie, and he/she shall not voice opinions.  The Vice President, when acting as President shall not vote unless to break a tie, and shall not voice opinions.

Article V:  Special Committees

Section 1.  The President, Vice President, Secretary, and Treasurer have the power to establish any special committees they deem necessary for the improvement of the organization.

Section 2.  These committees will be formed by appointment of the executive officers and majority vote of members of the organization.

Article VI:  Amendments to the Constitution

Section 1.  This Constitution may be amended either by methods of initiative or referendum.

Section 2.  Amendments will become effective at the time when the election results are presented.

Section 3.  This Constitution will be reviewed every five years at minimum to ensure accuracy, as has been suggested by the Student Government Association.  Thus, the Constitution will need to be reviewed in the fall semester of 2013.
Article VII:  Parliamentary Authority

Section 1.  This organization shall be ruled by the officers who are elected by the Student Association of Social Workers, in direct correlation with the rules and procedures set forth in this Constitution.

Section 2.  Initiative


Clause 1:  Any Student Association of Social Work member may propose legislation by presenting a petition to the President signed by no less than 10% of the members of the Student Association of Social Workers.


Clause 2:  A referred measure must be sent to all members of the organization through the PO’s prior to the vote of the members of the Student Association of Social Workers.


Clause 3:  Such referendums must be submitted to a vote of the members of the Student Association of Social Workers within no more than 30 days after a referral measure has passed of a petition has been presented to the President.


Clause 4:  Any legislation must be approved by a 2/3 majority of the votes in a special election and becomes binding immediately upon passage.

Section 3.  The Student Association of Social Workers’ Constitution shall become effective immediately upon its ratification by a 2/3 majority of the members of the Student Association of Social Workers voting in the special election.

Section 4.  This Constitution shall render null and void any preceding similar document intended for the purpose of governing Student Association of Social Workers and shall take precedence over any conflicting or contradictory bylaws.

Bylaws

Concordia College Chapter 

Effective April 2008

Phi Alpha Honor Society

Concordia College

801 9th Street South

Moorhead, MN 56562

CHAPTER I

Officers of the Executive Committee

Section 1.
The officers of the organization shall consist of a President, Vice-President and Secretary-Treasurer to be elected by a majority vote of the membership.

Section 2.
The President shall preside at meetings of the chapter; appoint such committees as may be provided for by Chapter Constitution or By-Laws or by vote of the chapter; call special meetings of the chapter; be responsible for all Chapters reports; perform the duties or ritual chair at initiation ceremonies, and promote the welfare of the Society and Chapter.

Section 3.
The Vice-President shall perform all duties of the President in the latter’s absence or disability and any other duties assigned by the President.

Section 4.
The duties of the Secretary-Treasurer shall be as follows:

a. To forward to the Treasurer of the Executive Council the national initiation fee for each student and faculty initiate prior to his or her acceptance into membership.

b. Keep and file written minutes approved by the membership.

c. Fulfill such additional duties as may be required by the Executive Committee or by the Chapter Constitution, the By-Laws, resolutions, or vote of the Chapter membership.

Section 5.
A faculty member in the undergraduate or graduate social work program shall serve as the faculty advisor.

CHAPTER II

Organization and Procedures
Section 1.
The Executive Committee shall consist of the President, Vice President, and Secretary-Treasurer.

Section 2.
The Chapter shall meet in official sessions at least twice each year.

Section 3.
Standing Committee may be appointed by the President with the approval of the Executive Committee.

Section 4.
Special committee may be appointed by the President.

Section 5.
The Chapter year shall begin on July 1 and end on June 30.

Section 6.
The Chapter shall maintain adequate and accurate records of its membership activities and finances.  Such records shall be kept in such a way as to serve as a permanent and historical record.

Section 7.
Qualified persons may be inducted into membership anytime of the year.

Section 8.
Election of officers shall be held once each year and at other times when a vacancy occurs.

CHAPTER III
Membership

Section 1.
An undergraduate student is eligible for active membership after achieving the following National minimum requirements and meeting local Chapter requirements:

a. Admitted to the social work program.

b. Achieved junior status. 
c. Completed or is currently enrolled in 5 out of the 9 required social work courses. 
d. Achieved an overall grade point average of 3.2 on a 4.0 scale. 
e. Achieved a 3.25 grade point average in required social work courses. 
f. Local chapter may establish higher eligibility requirements. 
Section 2.
A faculty member may be granted membership by invitation of the Executive Committee and approval of the Chapter membership.

Section 3.
The Executive Committee with the approval of the membership, may grant Honorary Membership to a maximum of two individuals per year who have made outstanding contributions to the field of social work.  Honorary members shall not be assessed membership dues.

Section 4.
The method of granting membership shall be in accordance with procedures established by the local chapter.

Section 5.
Any member may be expelled from membership for reasons of academic or personal conduct unbecoming a student of social work, by a three-fourths vote of the chapter, after a thorough investigation has been made by the Executive Committee, and the members so charged has been granted an impartial hearing before the Executive Committee.  Dismissal from the Social Work program or College/University is cause for automatic recommendation for expulsion.

CHAPTER IV
Dues

Section 1.
The initiation fee shall be of sufficient amount to include the following:

a. The initiation fee required by the National Society.

b. The initiation fee required by the local chapter. 
Section 2.
Annual chapter dues shall be established in accordance with chapter needs by action of the Executive Committee and a three-fourths vote of the chapter membership present.

Section 3.
Special fees may be levied by the Executive Committee with a three-fourths vote of the chapter membership present.

CHAPTER V
Amendments

These By-Laws may be amended by a majority vote of the Executive Committee and upon ratification by a three-fourths vote of the membership.

AFFIRMATIVE ACTION STATEMENT

Membership shall be available to all eligible persons without regard to age, gender, color, race, creed, ethnic or national origin, political or sexual orientation, or disability.

COOPERATIVE EDUCATION LEARNING AGREEMENT
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